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INFORMATION SHEET 
GUIDANCE IN IRELAND
The following provides a comprehensive overview of guidance in Ireland.  The information sheet begins with an overview of the provision of guidance services in Ireland outlining recent developments in the area.  Each guidance service is then described in tabular format with information on the activities of guidance clients, administrative control, and training and qualifications of practitioners in each setting.  The training of practitioners is then outlined.  The Information Sheet concludes with a useful addresses section. 
KEY FEATURES
OVERVIEW

Guidance services are education and labour market based located within educational institutions and in local employment centres.  Within educational settings guidance services are based in post-primary schools, higher and further education institutions and through second chance education programmes e.g. YOUTHREACH.  In the labour market sector FÁS, the training and employment authority, is responsible for the provision of guidance services.  Guidance services are offered through local employment centres which offer services to the unemployed/jobseekers, persons with disabilities and asylum seekers around the country.   
PROVISION AND CURRENT DEVELOPMENTS
EDUCATION

Primary – there is no formal guidance provision at primary school level, however there are elements of guidance in the primary school curriculum e.g. SPHE Programme.  In some schools support teachers are available to support the needs of children with social, emotional and behavioural difficulties.

Post-primary – guidance is a universal entitlement as per the Education Act, 1998.  Each school is granted an additional teaching resource to assist it with its guidance provision, ranging from approximately eight hours per week in small schools (<200 students), to approximately two full-time posts in schools >1000 students.  Guidance also forms part of the curriculum in senior cycle through the Transition Year Programme (TYP), Leaving Certificate Applied (LCA) and Leaving Certificate Vocational Programme (LCVP).  103 schools benefited under the 2001 Guidance Enhancement Initiative and a further 78 under the 2004 Guidance Enhancement Initiative. Strands of the GEI included establishing links with the local and business community, promoting the uptake of science at senior cycle, and targeting disadvantage.
YOUTHREACH – additional resources are allocated to VECs for the delivery of guidance, counselling and psychological services to learners in centres for education providing the Youthreach and STTC programmes and to FAS-funded Community Training Centres (CTCs).  VECs and CTCs use this budget to address a spectrum of needs ranging from initial orientation and guidance and vocational information to psychological services. The vast majority prioritise counselling and guidance services. On average these funds allow for a visiting service where each centre receives support of the order of 5 hours per fortnight. Other guidance and counselling functions are delivered by staff within centres. In some cases the service is supplemented by advocates funded by FÁS. A number of centres also have the service (on a full time or part-time basis) of an advocate funded by FAS

Further Education – The guidance and counselling provision in this sector is within the VEC system and in community education settings.  The guidance allocation to VECs is the same as for post-primary schools.  In addition information regarding Post Leaving Certificate (PLC) courses is provided to students by the course tutor.  Information is provided to participants on community education programmes through the course tutor /co-ordinator also. 
Third Level – All Universities and Institutes of Technology (IoTs) have career and counselling services available to students.  Career services are based in Career Advisory/and Appointments Offices, and counselling services are offered through the Student Counselling Service.  
Adult Education – The Adult Educational Guidance Initiative (AEGI) was initiated in 2000 with the aim of providing guidance to adults participating in VTOS, literacy and other adult community education and BTEI programmes nationwide. The AEGI services were developed on a phased basis from 2000 – 2006.    It is expected that by end 2007, the AEGI will be available to the target groups in all counties. AEGI services provide information on adult education opportunities and guidance to individuals and groups within these social inclusion priority groups. 
Youth Information Centres – There are over 30 Youth Information Centres (YICs) nationwide managed by a variety of youth organisations.  YICs offer an information service on a wide number of issues including employment matters, local community services and education and training to young people.  

LABOUR MARKET

The National Training and Employment Authority in Ireland is FÁS and is divided into 8 regions comprising 20 Training Centres and 62 Employment Offices.  Vocational guidance and counselling is provided as a basic universal entitlement for clients of FAS who include:

Unemployed/jobseekers – priority is given to the long-term unemployed.  Each jobseeker receives intensive guidance.

Persons with disabilities – FAS now has responsibility to provide labour market services for people with disabilities.  

Early school leavers – Early school leavers are assisted through training, education and work experience.  
Career guidance provided by Employment Service Officers includes:

· Individual interviews
· ICT – career information databases

· Telephone information

· Psychological Testing

· Workplace experience

Recent initiatives include the establishment of a National Internet based vacancy taking call centre CALLNET, the development of a multimedia careers package - Career Directions.
OVERVIEW OF GUIDANCE SERVICES

	
	GUIDANCE SERVICE
	ACTIVITIES
	CLIENTS
	ADMINISTRATIVE CONTROL
	PROVIDED BY
	TRAINING AND QUALIFICATIONS

	1.
	Guidance and Counselling in post-primary schools
	Personal and social, educational and career guidance.  Guidance delivered through modules on TYP, LCA, LCVP by subject teachers under supervision of the guidance counsellor
	Age 12/13-18: pupils attending post-primary schools
	Department of Education and Science (DES)
	Guidance Counsellor

Subject teachers
	Guidance Counsellor - Degree + Teaching Qualification + 

Recognised Guidance Qualification  (see overleaf)



	2.
	Careers Advisory Services in third-level institutions
	Career and educational guidance – concentration on further educational and employment opportunities
	Majority aged 18/19-22: students attending most major third-level institutions
	Universities and Colleges
	Careers & Appointments Officer / Adviser
	Preferably Qualification in Guidance 

	3.
	Adult Educational Guidance Initiative
	Educational and career guidance
	Literacy, VTOS and Community Education  & BTEI participants 
	Department of Education and Science
(support, training and evaluation role: NCGE)
	Guidance Co-ordinator , Guidance Counsellor/ Information Officer
	Guidance Counsellor
Degree + Recognised Guidance Qualification (see overleaf) 
No specific qualifications for Information Officers 

	4.
	Youth Information Service
	Information and referral
	Age 15-25
	Local voluntary agencies
	Youth Information Officer
	Various

	5.
	National Employment Service


	Career guidance with emphasis on placement and training
	Aged 15+,  Long-term unemployed, jobseekers, persons with disabilities, asylum seekers eligible to work
	National Training and Employment Authority (FÁS)
	Employment Services Officer / Mediator
	Higher Diploma/ Diploma/Certificate in Guidance and Counselling and various

	6.
	Employment Support Service
	Information and referral
	Unemployed
	DSCFA

	Social Welfare Staff
	Various

	7.
	Unemployment resource centres
	Information, counselling and advice
	Aged 18+: unemployed
	Irish Congress of Trade Unions
	Information Officer
	Various

	8.
	Private guidance agencies
	Personal and social, educational and career guidance
	All ages
	Private
	Psychologist / Guidance Counsellor
	Degree and Masters in Psychology, Guidance qualifications, and various


	Course
	Institution
	Address
	Phone & Fax
	Website & Email



	Initial Training
	
	
	

	Postgraduate Diploma in Guidance and Counselling Application Procedure

1 year FT
	University College Cork
	Department of Applied Psychology, 

University College Cork, Cork
	Tel: 353 21 4904518

Fax: 353 21 270439


	W: http://apsych.ucc.ie

E: r.swain@ucc.ie



	Higher Diploma in Arts: School Guidance and Counselling

1 year FT
	National University of Ireland Maynooth
	Education Department, 

NUI Maynooth, 

Maynooth, 

Co. Kildare
	Tel: 353 1 6285222

Fax: 353 1 6289063
	W: http://www.nuim.ie
E: education.department@nuim.ie 



	Graduate Diploma in Guidance & Counselling

2 year PT
	University of Limerick
	Education Department

University of Limerick,

Plassey, Technological Park, Limerick
	Tel: 353 61 233638

Fax: 353 61 233287
	W: http://www.ul.ie
E: tom.geary@ul.ie 

	Masters in Education (Guidance & Counselling)

2 years PT

Mode A, Mode B 

Mode B allows for initial training in Guidance
	University of Dublin

Trinity
	Education Department

University of Dublin

Trinity College, Dublin 2
	Tel: 353 1 8962433


	W: http://www.tcd.ie
E: master.education@tcd.ie

	Higher Diploma in Arts: Adult Guidance & Counselling

2 years PT
	National University of Ireland Maynooth
	Centre for Adult & Continuing Education

NUI Maynooth, 

Maynooth, Co Kildare
	Tel: 353 1 7083752

Fax: 353 1 7084687


	W: http://adulteducation.nuim.ie

E: breda.gibney@nuim.ie


	Grad Diploma/Masters in Guidance and Counselling 

2 years PT
	Dublin City University
	School of Education

Dublin City University,

Dublin 9
	Tel: 353 1 7007151

Fax: 353 1 7005222
	W: http://www.dcu.ie
E: paul.king@dcu.ie

	Continuing professional training 

	M.Ed in Education (Guidance & Counselling) Mode A is an in-career development programme for guidance counsellors who already hold an initial qualification


	University of Dublin Trinity
	Education Department University of Dublin 

Trinity College

Dublin 2
	Tel: 353 1 6081723

Fax: 353 1 6772694
	W: http://www.tcd.ie
E: master.education@tcd.ie


	Masters in Education; (With a Specialism in School Guidance & Counselling.

1 Year
	National University of Ireland Maynooth
	Education Department 

NUI Maynooth


	Tel: 353 1 7083656

Fax: 353 1 7084610
	W:http://www.may.ie

E:education.department@may.ie


HIGHER EDUCATION INSTITUTIONS PROVIDING INITIAL TRAINING IN GUIDANCE
RECOGNITION OF QUALIFICATIONS OBTAINED OUTSIDE OF THE REPUBLIC OF IRELAND

Guidance practitioners with qualifications obtained outside of Ireland who wish to work in Ireland should contact either, the Inspectors of Guidance in the Department of Education and Science if they wish to work in an educational setting or FÁS, if they wish to work in a labour market setting.  Contact details for both the Department of Education and Science and FÁS are provided overleaf.  
Information correct at time of update September 2007
The National Centre for Guidance in Education (NCGE) is an agency of the Irish Department of Education and Science, with responsibility to support and develop guidance provision and practice in all areas of education and to inform the policy of this Department in the field of guidance. 

Address:

1st Floor, 42/43 Prussia Street, Dublin 7.

Tel:

01 8690715/6

Fax:

01 8823817
Email:

 info@ncge.ie
Web:

 http://www.ncge.ie
USEFUL ADDRESSES

GOVERNMENT DEPARTMENTS

	Organisation
	Address
	Phone & Fax
	Website & Email



	Department of Education and Science – responsible for the administration of the public education system.
	Marlborough Street,
Dublin 2 


	Tel: 353 1 8896400

	http://www.education.ie


	National Educational Psychological Service - an agency of the Dept of Education and Science, responsible for the provision of a psychological service to schools and education centres.
	Dept. of Education & Science, 

Frederick Court, 24/27 North Frederick St. 
Dublin 1 
	Tel: 353 1 8892700

Fax: 353 1 8892755
	E: neps@education.gov.ie


	Department of Enterprise and Employment – responsible for the development of a ‘competitive enterprise economy.’
	23 Kildare Street
Dublin 2
	Tel: 353 1 6312121
Fax: 353 1 6312827
	http://www.entemp.ie

	FÁS – the National Training and Employment Authority
	27/33 Upper Baggot St.

Dublin 4


	Tel: 353 1 6070500

Fax: 353 1 6070600
	http://www.fas.ie


	Department of Social, Family and Community  Affairs – responsible for the administration of social insurance and assistance schemes
	Aras Mhic Diarmada, Store St., Dublin 1
	Tel: 353 1 7043000

	http://www.welfare.ie


	Area Development Management Ltd – supports local economic and social development
	Holbrook House,

Holles St., Dublin 2
	Tel: 353 1 2400700
Fax: 353 1 6610411
	http://www.adm.ie



PROFESSIONAL GUIDANCE ASSOCIATIONS

	Association
	Address
	Phone & Fax
	Website & Email



	Institute of Guidance Counsellors – professional association for guidance counsellors working in education settings (mainly post-primary) IGC
	17 Herbert Street, 
Dublin 2
	Tel: 353 1 6761975

Fax: 353 1 6612251
	http://www.igc-edu.ie
E: igc@eircom.net 

	Association of Graduate Careers Services in Ireland (AGCSI) – professional association for career advisers working in third level
	Careers Service, East Chapel, Trinity College, Dublin 2
	Tel: 353 1 7021705

Fax: 353 1 6793295 
	http://www.gradireland.com


	AEGA- Adult Educational Guidance Association – Association representing staff of the AEGI
	Catherine Green
Chairperson (Acting)

	Tel: 353 1 2764638                


	catherine@wags.ie


	Institutes of Technology Careers Advisors’ Network (ITCAN)


	Catherine Lyster
Careers Officer


	Tel: +353 (0) 74 9186812
Fax: 353 (0) 74 9186005
	catherine.lyster@lyit.ie




SUPPORT UNITS

	Support Unit
	Address
	Phone & Fax
	Website & Email



	National Centre for Guidance in Education (NCGE) – agency of the Department  of Education and Science, supports and develops guidance practice in all education settings
	1st Floor, 42/43 Prussia St, Dublin 7
	Tel: 353 1 8690715
Fax: 353 1 8823817

	http://www.ncge.ie
E: info@ncge.ie


	Youth Affairs Section – provides support to local Youth Information Centres
	Youth Affairs Section

Dept. of Education & Science, Floor 2 Block 2, Marlborough St, Dublin 1
	Tel. 353 1 8892080

	http://www.youthinformation.ie 



	Irish Congress of Trade Unions (ICTU) – umbrella organisation for trade unions 
	31 Parnell St., Dublin 1 


	Tel: 353 1 8897777
Fax: 353 1 872012
	http://www.ictu.ie


	The National Resource Centres for Vocational Guidance - provide information on educational and vocational training opportunities within the EU. 
NCGE NRCVG (Education)

FAS NRCVG (Labour Market)
	42-43 Prussia Street

Dublin 7

27-33 Upper Baggot Str

Dublin 4
	Tel: 353 1 8690715

Fax: 353 1 8823817

Tel: 353 1 6070590

Fax: 353 1 6070628


	http://www.ncge.ie/euroguidance
www.fasvrcvg.ie
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� DSFA – Department of Social and Family Affairs
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