Reference Directories

Identifying helping organisations and sourcing good reference materials can be a difficult and time-consuming task.  This task has been considerably eased by the publication of this directory. 

The Directory of National Voluntary Organisations and Other Agencies

Published by Comhairle, 7th Floor, Hume House, Ballsbridge, Dublin 4.

Tel: 01 6059000
Fax: 01 6059099
Email: info@ciboard.ie 
Web: http://www.citizensinformationboard.ie
The Directory Includes:

Individual listings of over 500 organisations are given, including state and public agencies of interest to the voluntary sector. 

Contact details are given for each entry as well as a brief description of their activities. There is also a subject/category listing.


Sources of Books

1. ‘Hazelden Europe’

     P.O. Box 616,

     Pouladuff,

     Cork.

     Tel: 
021 4314300

     Fax:
021 4961296

Provides a catalogue of books, pamphlets, audio and video cassettes in the areas of: Addictions, AIDS, co-dependency, food, stress, depression and relationships.  The materials are all firmly grounded in the 12 step programme.

2. Barnardos


    National Children’s Resource Centre,

    Christchurch Square,

    Dublin 8.
    Tel: 01 4530355 / 1850 222 300

    Fax: 01 4530300
    Email: info@barnardos.ie
    Web: www.barnardos.ie
Offers information, training and research in all subjects relating to children. The library offers a national data bank of organisations concerned with children and families, details on parenting courses throughout the country and a comprehensive range of literature on child care issues.

Counselling Concerns

Counsellors cope daily with young people presenting a range of difficulties and problems.  The National Centre for Guidance in Education asked guidance counsellors to identify the most common problems presenting.  To assist you to counsel young people with these problems:

1. An overview is provided of the possible issues and symptoms involved.  NCGE would like to acknowledge the support of NEPS in supplying this information.

2. Useful texts are indicated for each topic

3. The national representative organisation, treatment centre, or source of help is also indicated.



Bereavement is the situation of anyone who has lost a person to whom they are attached.

Grief is the psychological and emotional reactions to bereavement.  These reactions may happen in stages, but the progression is not necessarily inevitable or uniform for everyone.  The stages may merge, be missed out, or repeated.

1.
Grieving Adults

Phase 1: Numbness: This occurs close to the time of the loss.  It may be associated with shock and disbelief/denial, especially when the death / loss are unexpected.

Phase 2: Yearning: The bereaved person yearns for the lost person to return and may experience crying, searching, reminiscence, anger and guilt.  This is a time of acute pain and distress.

Phase 3: Disorganisation and despair: The bereaved person finds it difficult to get on with life because of feelings of hopelessness, helplessness, loneliness, anxiety and depression.  He/she may experience a sense of threat to his/her security, identity and propose, as a result of the loss of a significant bond of love and dependency.

Phase 4: Reorganisation: There is an acceptance of the loss and a feeling of getting one’s life together again.  The pain of grief is less acute and the sense of loss is not so unbearable.

Complications in grieving may occur in the following ways:

· a failure to mourn

· delayed grief

· grief is prolonged interminably

· grief is distorted (e.g. by extreme anger, guilt, or self-recrimination).

The resolution of such difficulties may require help from a professional such as a clinical psychologist.

2.
Grieving Children

The way in which children make sense of death and grief is related to their cognitive, emotional and physical stages of development.

Children under four years of age

Cognitive factors: Children do not understand the permanence of death and search for the departed parent.  Children may tend to attribute a psychological motive as the cause of death, for example, that a parent has gone to hospital because he/she is angry at them, rather than due to illness.

Emotional factors:  Children who are too young to make themselves understood through speech may react to the bereavement by wetting, loss of appetite, disturbed sleep, clinging behaviour, or behavioural problems.

Children aged five to ten years

Cognitive factors:  From the age of five years, children gradually begin to understand more about death and the permanence of death.  Between 7 – 9 years, children have a more complete concept of ‘death’ and realise that dying can apply to themselves.

Emotional factors: Disturbances of emotion and behaviour may occur, such as, school refusal, stealing, poor concentration.

3. 
Adolescents

Cognitive factors:  Adolescents, like adults, realise the permanence of death, and therefore tend to look for meanings.  Their thinking is flexible and they are capable of abstract thought.  They may have their own theories about death and question religious beliefs about God and the afterlife in a way that may upset others.




(Courtesy of NEPS)

Literature / Material on topic

i) Barnardos – Death: Helping Children Understand, ’96 (F).

ii) Grollman, Earl, A – Bereaved Children and Teens – Beacon Press Book, ’95 (Co).
iii) Grollman, Earl, A – Straight Talk about Death for Teenagers. How to cope with Losing Someone You Love. Beacon Press, Boston, 1993(Cl).
iv) Keane, Colm (Ed) – Death and Dying – R.T.E. Mercier Press ’95 (Co). 
v) Kroen, William C – Helping Children Cope with the Loss of a Loved one – (A guide for grown-ups) Free spirit, Publishing Inc. 1996 (Co).
vi) Kübler, Ross, Elizabeth – On Death and Dying, Routledge, London and New York, ’92 
vii) Larkin, Phil, Death of a Parent Ch.3 in Colm Keane, Death And Dying  R.T.E Mercier Press ’95 (Co).
viii) Tatelbaum, Judy – The Courage to Grieve, Cedar Books, London ’93 (Co). 

ix) O’Connor, Erna O’Driscoll, Siobhan 
Winston, Annette – When someone Close Dies 
(A Handbook on Adult 
and Child Bereavement) Medical Social Work Dept, Beaumont Hospital and the Health Promotion Unit, Jan ’97 (Includes sections on financial assistance, legal issues) (Co/F).

x) Walsh, Mary Paula – Living After A Death, Columba Press, ’96 (Co).
xi) William’s, G and Ross, J – When People Die – Mac Donald, Edinburgh ’83 (Cl).  
 
National Voluntary Organisations/ Treatment Centres

i) The Bereavement Counselling Service: 
A service offered free of charge to those who are directly bereaved or those whose lives are touched by bereavement.

Telephone/on-the-spot counselling.

Administration Office, Dublin Street, Baldoyle, Dublin 13. 

Mon - Fri.9.15am - 1.00pm
Tel: 01 8391766

Email: bereavement@eircom.net 

Web: http://www.dynamicintent.com/bcs/index.cfm/
Dublin City Centre Counselling: St. Ann's Church, Dawson Street, Dublin 2. 

Monday & Wednesday 6.00p.m - 9.00p.m.

Tel: 01 6768882
Bray 

Methodist Church, (off Florence Road).

Monday - Friday: 9.00 a.m. - 1.00 p.m 

Tel: 01 8391766

Newbridge

Newbridge Parish Centre, Station Road.

Monday - Friday: 12.00 p.m. - 2.00 p.m.

Tel: 045 433563

Carlow 

Community Centre, Askea, Co. Carlow. 

Tel: 0503 42565

ii) Teen Counselling Mater Dei
Teen Counselling Mater Dei 

Clonliffe Road, Dublin 3

Tel: 01 837 1892

Fax: 01 837 2025 

Monday - Friday 9.30am - 5.00pm

Email: materdei@teencounselling.com 

Web: http://www.crosscare.ie/teencounselling/teen_counselling.htm 

iii) Samaritans, 

112 Marlborough Street,
Dublin 1
Free Phone: 1850 60 90 90

Tel:                01 8727700

Web: http://www.samaritans.org/talk_to_someone/find_my_local_branch/ireland.aspx  
Athlone         0902 73133
Cork
         021 4271323

Ennis 
         065 6829777

Galway          091 561222

Limerick         061 412111

Newbridge     045 435299

Sligo
          07191 42011

Waterford       051 872114

Tralee

066 7122566

Drogheda
041 9843888

Kilkenny
056 65554/65750


iv) Solás – Bereavement Counselling for children at Barnardos.
Sólás Telephone Helpline: 01 473 21 10 (Mon-Fri 10am-12noon)

Sólás Dublin, Christchurch Square, Dublin 8

Tel: 01 453 03 55 Fax: 01 453 03 00
Email: bereavement@barnardos.ie
Sólás Cork, The Bowling Green, White Street, Cork

Tel: 021 431 05 91 Fax: 021 431 0691 Email: bereavement@cork.barnardos.ie Web: http://www.barnardos.ie/barnardosbereavementcounselling.htm


Literature / Material on Topic

i) Aware, 147 Phibsborough Road, Dublin 7 (Co/Cl)                               Notes on ‘Depression’ Dr. Patrick McKeon, Mrs Gillian Corcoran – (Co/Cl).

ii) Aware, ‘Better Understanding Through Increased Awareness’ (Types of Depression) (Co/Cl/F) 

iii) Atkinson, sue – Climbing out of Depression, Oxford Lyon Publishers, ’93 (Co)

iv) Griest, John; Jefferson, James W; - Depression and Its Treatment – available from Aware (Co)

v) Keane, Colm (Ed) – Nervous Breakdown – R.T.E. Mercier Press ’94 (Co)

vi) McKeon, Dr P.  – Coping with Depression and Elation – Available from Aware (Co).

vii) Weekes, Dr. Claire – Self Help for Your Nerves – Angus & Robertson, London, ’85 (Co/Cl).

National Voluntary Organisations / Treatment Centres

i) Aware 72 Lower Lesson Street,

Dublin 2. 
Tel: 01 661 7211 Fax: 01 661 7217
Helpline: 1890 303 302 (Open 7 days a week from 10am-10pm. From Thursday to Sunday, the helpline also operates after 10pm.)
Email: info@aware.ie 
Web: http://www.aware.ie/ 
 The organisation assists and gives support to people suffering from depression through support group meetings in 30 centres throughout Ireland.


ii) Health Service Executive, Northern Area, Psychiatric Clinic, Health Centre, North Strand, Dublin 1. Tel: 01 8556466 Fax: 01 8558282
Outpatient Clinic: Diagnostic assessment, treatment, counselling, includes anxiety management and relaxation.  Referral by General Practitioner.  The clinic also acts as a referral to other agencies e.g. to St. Vincent’s, Fairview or to Strand House for family therapy.

iii) GROW 11 Liberty Street, Cork. Tel: 021 4277520 and 167a Capel Street, Dublin 1. Tel: 01 8734029
Information Line: 1890 474 474

Email:  info@grow.ie
Web: http://www.grow.ie/ 
A world-wide community health movement with over 130 groups throughout Ireland.  Weekly meetings emphasise a self-help approach to mental health and the development of personal resources. 12 Step programme of growth to maturity.  Anonymous and confidential.  Drop-in centres in Dublin, Cork, Kilkenny, Limerick, Castlebar, Letterkenny, Offaly, Drogheda (open daily).


What is an eating disorder?

Anorexia Nervosa and Bulimia Nervosa are the two main eating disorders that we are aware of.  There are also sub-types of both these disorders.

When we describe someone as having an eating disorder we mean that the person has an excessive desire to control their body shape and weight.  Almost always the person has an excessive desire for thinness or a morbid fear of fatness.

Eating disorders are much more common in girls/women than boys/men although more boys/men are presenting with eating disorders now.  Bulimia Nervosa is more common than Anorexia Nervosa.

What is Anorexia Nervosa?

Anorexia Nervosa is an eating disorder characterised by deliberate attempts to lose weight usually by voluntary starvation, but also by inducing vomiting, abusing laxatives and exercising excessively.  People with Anorexia Nervosa usually deny they have a problem.  Frequently it is other family members who are more concerned than the person who is affected.  There is an average 5 year delay before someone presents for treatment.

Whom does Anorexia Nervosa affect?

It usually occurs in adolescent girls and in young women, but it may also affect older women, adolescent boys, men and children nearing puberty.  Approximately 10% of the population suffer from Anorexia Nervosa.  It is more common amongst some groups such as dance students and modelling students.

What causes Anorexia Nervosa?

This is still unknown.  It appears to result from the interaction of a number of factors including social, cultural, biological, and psychological and personality factors.

What are the symptoms of Anorexia Nervosa?

These include:

1 An intense fear of becoming fat or gaining weight even though the person may be underweight and thin.

2 Severe weight loss.  Strategies used to lose weight include:

-
Avoidance of foods considered “fattening”.

-
Self-induced vomiting.

-
Abuse of laxatives

-
Abuse of diuretics.

-
Abuse of appetite suppressants (slimming pills)

-
Excessive exercise.

3 A preoccupation with food calories and weight.

4 A distorted image of one’s own body and appearance e.g. feeling fat even when very thin.

4 Loss of sexual interest, loss of menstrual periods in woman.  Loss of potency in men.

5 If the onset of Anorexia Nervosa is before puberty in either girls or boys, then puberty will be delayed.

What are the effects of Anorexia Nervosa?

· Intolerance to cold

· Low blood pressure

· Constipation

· Abdominal pain

· Hypersensitivity to noise and light

· Growth of downy hair on body

· Serious complications affecting the heart, kidneys, brain etc. that can be fatal

· Sleep disturbance

· Decreased concentration

· Depression

· Anxiety

· Decreased self-esteem

· Social withdrawal

What is the treatment for Anorexia Nervosa?

1 If the weight loss is very severe the person concerned may need hospitalization.  Otherwise outpatient treatment is recommended.

2 The first priority is to maintain an adequate weight.

3 Psychological support such as individual psychotherapy and family therapy is the main form of treatment.  Medication is not often used.

What is Bulimia Nervosa?

Bulimia Nervosa is a disorder in which there are repeated episodes of overeating (binges) and an excessive preoccupation with control of body weight.  Binges are usually followed by self-induced vomiting in order to avoid gaining weight.  Other measures taken to avoid weight gain include starvation, taking laxatives and diuretics.  People with Bulimia Nervosa often realise they have a problem with eating but Bulimia Nervosa is often disguised and kept secret for a long time.

Whom does Bulimia Nervosa affect?

It is much more common in women especially young women and it usually occurs at a slightly later age than Anorexia Nervosa.  Over 5% of all women will suffer from Bulimia Nervosa at some point in their lives.

What are the symptoms of Bulimia Nervosa?

Symptoms include:

· Persistent preoccupation with food.

· Irresistible craving for food

· Binge eating

· A feeling of loss of control over eating during the binge.

· Feelings of guilt after the binge episode followed by self-induced vomiting.

· Laxative abuse.

· Alternating periods of binge eating and starvation

· Use of appetite suppressants  (slimming pills) and diuretics

· Fear of fatness.

· Over-concern with body shape and weight though body weight is more often normal in Bulimia Nervosa than in Anorexia Nervosa.

· Menstrual periods are often normal but may be irregular or absent.
What are the consequences of Bulimia Nervosa?

Repeated vomiting leads to several complications:

· Loss of potassium which can cause weakness

· Abnormalities of heart rhythm (which can be fatal)

· Kidney damage

· Erosion of the teeth.

Many of the symptoms that occur in Anorexia Nervosa can also occur in Bulimia Nervosa.

What is the treatment for Bulimia Nervosa?

The treatment is similar to that for Anorexia Nervosa.  Anti-depressant medication has been shown to be of some value.




(Courtesy of NEPS)

Literature / Material on Topic

i) Blais, Genevieve – Fear of Food (A Self-Help Programme) Bloomsbury, ’95 (Co/Cl).

ii) Buckroyd, Julie – Anorexia and Bulimia (Your Questions Answered) – Element, ’96 (Co/Cl).

iii) Cooper, Peter J. – Bulimia Nervosa and Binge Eating (a Guide to Recovery) – London, ’95 (Co/Cl).

iv) Monro, Maroushka – Talking about Anorexia (For Teenagers) Sheldon Press, ’96 (Cl)

v) Moore – Groarke, Gillian – Thompson, Sylvia – When Food Becomes Your Enemy – Mercier Press (Co).

vi) Sunykin, Sheri, Cooper – Apart At the Seams.  Hazelden Destinations – Novel. Ages 11-17 (Cl)

National Voluntary Organisations / Treatment Centres

i) Dr. Anne Leader, Bons Secours Hospital, Glasnevin, Dublin. 
Tel: 01 8360100

Private Practitioner/Consultant Psychiatrist in eating disorders.

ii) Eating Disorders Unit, St Patrick’s Hospital, James’s Street, Dublin 8.

Tel: 01 6775423 (Dr John Griffin, Psychiatrist) 

iii) Overeaters Anonymous (for all eating disorders)
P.O. Box 7555,Glenageary, 
Co. Dublin 

Tel: 01 289 1599 

Mobile: 087 2390595  
Email: obsessiveeaters@hotmail.com
Web: http://www.obsessiveeatersanonymous.org/
Various Locations

· Provides self-help for those suffering from eating disorders.

· Meetings held all over the country following 12 step recovery programme.


Teacher Information

In looking at sexual abuse it is important to remember that:

· Different forms of abuse can co-exist, i.e. a young person who is physically abused may also be sexually abused and/or neglected.

· All forms of abuse involve emotional abuse of the young person

· All types of abuse can be interlinked

· Emotional abuse, even though difficult to prove, is always present in the other types of abuse.  All abuse, whether physical, emotional, sexual involve emotionally abusive interactions which are damaging for children and adolescents.

· Top of the list of children’s and adolescents’ emotional needs is the need for love and affection.  These are the most important needs that they have.  Children and adolescents need to be told and shown that they are loved, wanted and respected.

· In addition children and adolescents need positive experiences to help them achieve their potential.  If, for example, they experience love, they will feel worthy.  Children and adolescents develop a sense of security and self-esteem from knowing that they are accepted and valued for being who they are, and not for what they do.

The above emotional needs when met provide the foundation for children and adolescents to function effectively.  

Definition of Child Sexual Abuse

The involvement of dependent, developmentally immature children and adolescents in sexual activities that they do not fully comprehend and to which they are unable to give informed consent, that violate social and family taboos and are against the law.

Forms of Sexual Abuse

Sexual abuse can be contact or non-contact abuse.  Obscene phone calls, indecent exposure and pornography could be described as non-contact abuse.  All the others involve contact between the abuser and victim.  Abuse is often a gradual process, so all forms of inappropriate sexual behaviour should be taken seriously and reported.

Sexual Abuse Signs and Symptoms

A sign is what is found.  A symptom is what is complained of.

First, no single indicator determines that sexual abuse has taken place.  Sexual abuse usually comes to light through a disclosure by the child or adolescent.  A disclosure is usually to someone that the child / adolescent knows and trusts.  It is important that in the context of a disclosure you respond positively to a young person if they disclose.  In terms of the signs of abuse it is important to think of behavioural symptoms on an age/related basis.

Up to 6 years old 
- Sexualised Behaviour

7 to 12 years old
- Anxiety related symptoms with sexual preoccupation

Adolescents
- Acting out behaviours, eating disorders (65% due to child sexual abuse) self-harming.
Physical

(30% of cases)
· Stained, torn or bloodied underwear

· Pain or itching

· Bruising or bleeding in the genital area

· Urinary infections

· Difficulty walking or sitting

· Venereal Disease

· Pregnancy (the only definite indicator)

Behavioural

· Precocious sexual activity, self mutilation

· Suicide attempt

· Depression

· Withdrawal

· Aggression

· Delinquency

· Anxiety

· Low self-esteem

· Unwilling to change for swimming or P.E.

· Truancy

· Running away

· Insomnia

· Nightmares

· Eating disorders

· Fear of adults

· Somatic complaints

· Marked deterioration in school performance

· Very young children who can describe sexual activity beyond their terms of reference.

Young Sexual Abuse Victims

· Victims can be any age or from any social background

· Peak Risk  ages  4  to  11  years old

· The average age is 9 years old

· 25% male / 75% female

Relationship of Abuser with Young Person
60% of the cases of abuse are intrafamilial.  Extra familial abusers including neighbours, family friends and others occur in approx. 30% of cases.  10% of cases of abuse involve a combination of both intra familial and extra familial abusers.  The Eastern Health Board Regional Study in 1988 indicated babysitters were abusers in 42% of abuse cases.  In 97% the abuser is known to the young person and in only 3% of cases is the abuser a stranger.

Reasons Why Young People Don’t Tell About Abuse

1. Sometimes children are too young to know it’s wrong

2. Children sometimes think the behaviour is normal

3. A taboo subject

4. Language difficulties

5. Guilt

6. Shame

7. Fear

8. Confused / Conflict of loyalty

9. Low self-esteem

Why Adults Don’t Respond

1. Always busy

2. Don’t understand

3. Afraid of the consequences

4. Distressed by disclosure

5. Don’t know what to do

Sometimes the young person’s ability to tell and the adult’s ability to hear and understand are the most influential factors in disclosures of Sexual Abuse.

Risk Factors - Parents

· Inability to cope – abused/neglected themselves as children

· Lack of parenting skills

· Psychological / Psychiatric  problems

· Relationship problems (disharmony and violence)

· Substance abuse

· Collusion of non-abusing parent

· Resistance to intervention

· Denial of problems

· Failure of professionals to gain access to a previously abused child.

· Isolation

 Risk Factors - Young people                                    
· Unhappy/unresponsive young person

· Unmanageable young person – demanding, hyperactive, poor sleeper / feeder, bed wetter

· Young person with physical disability

· Young person with learning disability

· Young person in care

How to Deal with Suspicions and Concerns

Signs and symptoms

Caution
-
no one indicator conclusive

Context
-
usually a range of factors

Consider
-
knowledge of particular family and young person’s home situation

Keep a written record

Behaviour
-
Who, what, when, where, how

Injuries
-
Describe and/or sketch

Comments
-
By young person or adult – verbatim

Record
-
Notes made at the time should be held.
Share concerns with others 

· With professional colleagues/Principal/NEPS psychologist,

· With duty social worker

· Follow Child Protection Guidelines.

· If the advice is to officially refer the case, then do so.

Common feelings on disclosure
· Shock

· Anger at young person/parent

· Disgust

· Sadness

· Rage

· Helplessness

· Guilt

· Confusion

· Denial

Dealing with Disclosure
When a young person discloses:

Receive

· Listen. Give the young person time and space to talk.

· Tell the young person you are glad they told you.

· Praise them.  Tell them they did the right thing.

Reassure

· Stay in control.  Deal with the young person’s feelings.

· Emphasise that the young person is not at fault.

· Be honest about what will happen

· Don’t promise confidentiality

React

· Only seek the necessary information for making a referral

· Don’t interrogate the young person for full details

· Do ask an open question such as “Anything else?”

· Do not criticise the alleged abuser

Record

· Make notes right away

· Use the language the young person used

· Don’t translate to proper words

· Record facts not opinions

Remember

· Follow the local Health Board/Dept. of Ed. & Science Child Protection Guidelines and Procedures.

· Get help and support from someone who understands the difficulties, if you are distressed by what the young person has told you.

Reporting Guidelines
· Share responsibility – inform/consult colleagues

· Report the matter to the Principal/named person in the school

· In cases of undue delay, lack of cooperation, or if it is inappropriate in any way, refer directly to the local Health Board Child Care Manager.

· Say information will be treated professionally. Confidentiality cannot be guaranteed.

· Parents have the right to information and participation in matters involving their children.

· You should have due regard to any risks to the young person, if you inform the parents. Especially when/if, intra- familial abuse is suspected.

· It is recommended that the professionals trained in dealing with abuse should talk to parents.  Parents may be distressed and want advice.  Whoever informs parents should be able to deal with this.

· In cases out of normal office hours, contact the Gardai (this does not usually apply in school settings).

When Treatment Therapy / Support is Required in Sexual Abuse Cases

Treatment is indicated when the sexual abuse has been extensive in:
· Duration

· Frequency

· Intrusiveness

· Number of perpetrators

· presence of physical force

Psychological distress is evident when there are:

· Emotional symptoms e.g. withdrawal, anxiety, depression, fear, guilt, anger.

· Behavioural symptoms e.g. sleeping difficulties, enuresis / encopresis, self destructive behaviour, acting out behaviour, problems with school work, difficulty in peer relationships.

· Sexually inappropriate behaviour e.g. masturbation, sexual aggression, an unusual amount of sexual play with other children, sexual advances towards adults.

Treatment of All Forms of Abuse

There is no formula.  Each young person’s /family’s needs will be different.  Treatment can include crisis intervention that may involve;

· Care proceedings

· Short / long term - may involve foster care / residential care

· Individual / family therapy

· Group therapy, e.g. for the victims, perpetrators and non-abusing parent.

Parents, foster parents, public health nurses, community welfare officers, G.P.’s, Gardai, speech therapists, teachers, and voluntary organisations all have an important role.  Young people should not be forced to go for treatment in sexual abuse cases. Treatment may vary considerably in length.

Student Information

You do not have to be a certain sex to be abused.  Both boys and girls are sexually abused.  The person who abuses you could be a man or a woman, a girl or a boy.  The person who abuses you could be a stranger but may be a friend of the family or someone in your family.  It does not matter what sex or age or religion you are, nobody has the right to abuse you.  You have the right to tell someone who can help you.

Many girls and boys are abused.  So if it’s happening to you, you are not alone.

Telling
Telling is not easy.  You may feel afraid.  You may love the person who has been abusing you.  Try to be brave and stop what is happening and then you won’t have to suffer any more.

If you feel guilty because you think the abuse is your fault, then don’t, because it isn’t your fault.  Many, many young people are abused.  None are to blame.  Tell someone whom you think will believe what you say and will be able to do something to protect you.  If you still feel guilty it is because that’s how your abuser wants you to feel because he/she knows that feeling guilty will stop you telling.

What’s wrong with me?
If someone else abuses you while you are already being abused you may think that there is something wrong with you.  There isn’t.

It’s because while you are being abused you are taught that you have to do whatever you are told even if you don’t want to. This means you are not able to say “NO”.  The other people who abuse you take advantage of this.  There is nothing wrong with you.   You are not leading anybody on.  It’s not your fault.

Why me?
You may wonder why you were abused and not one of your sisters or brothers or friends.  We know that there is no particular reason why some young people are abused.  They just happen to be in the wrong place at the wrong time.  It is never the young person’s fault when they are abused.  It is not because they have done or said anything to make the abuse happen.  It is not because they deserve to be abused.

Will I be an abuser when I grow up?
While many of the people who abuse children were themselves abused, most children who have been abused do not grow up to be abusers themselves.  If someone isn’t helped to understand that their abuse isn’t their fault, that person may continue to have a bad self-opinion.  They may not know how to be kind and so they just repeat what happened to them.  Abusers need to sort out their problems and get help for them so that they can stop abusing.

What happens now?
After you tell you can start to rebuild your life.  You will no longer be abused.  You will feel better because you won’t have to keep secrets any more.  Gradually you will stop having bad dreams and bad feelings about yourself.  Talking to someone else about the abuse and how you feel helps you to rebuild your life and to put the abuse behind you. (Courtesy of NEPS)

Books that might help
-
The Willow Street Kids, M. Elliot (Pan)
Out in the Open: A Guide for young people who have been sexually abused.  
O. Bain & M. Saunders (Virago)


Literature / Material on Topic

i) Bass, Ellen; Davis, Laura – The Courage to Heal -  Cedar, London, ’91 (Co)

ii) Bass, Ellen; Davis, Laura – Beginning To Heal (A First Guide for Female Survivors of Child Sexual Abuse) – Cedar London (Co/Cl)

iii) Briere, John – Child Abuse Trauma – Sage, ’92 (Co)

iv) Davis, Laura – The Courage To Heal Workbook  (For Women and Men Survivors of Child Sexual Abuse) – Harper Perennial Books, ’90 (Co/Cl)

v) Herman, Judith, Lewis – trauma and Recovery – Pandora Press (Co)

vi) Sanford, Doris – Something Must Be Wrong With Me – (A boy’s Book of Sexual Abuse) (Cl) Hurts of Childhood Series, Gold ‘N Honey Books (Cl)

vii) Tatelbaum, Judy – The Courage to Grieve – Cedar Books, London (Esp. Chapters 5 & 6) ’93 (Co)

National Voluntary Organisations / Treatment Centres

i) Rape Crisis Centres, 70 Lower Leeson Street, Dublin 2. Tel: 01 6614911 Free Phone: 1800 778888 Cork: 021 4505577 Free Phone: 1800 496496
Email: rcc@indigo.ie
Web: www.drcc.ie
There are Rape Crisis Centres all over Ireland in the following places:

Athlone, Belfast, Donegal, Dundalk, Galway, Kerry, Kilkenny, South Leinster, Limerick, Mayo, Sligo, Tipperary – Clonmel, Nenagh, Tullamore, Waterford, Wexford.
ii) Sexual Assault Treatment Unit, Rotunda Hospital, Dublin 1.  Tel: 01 8730700 

Medical and counselling service for victims of rape or sexual assault.  Victims may present themselves at the centre direct or be referred by the Rape Crisis Centre.










iii) St Clare’s Unit, The Children’s Hospital, Temple St, Dublin 1.

Tel: 01 8784200.



An assessment service for children up to 16 years, and their families where sexual abuse may have occurred.  Service applies to those living on the North side of Dublin City and county within the Eastern Health Board area.  Also accept referrals from other Health Board Areas e.g. Community Care Workers, Gardai, Paediatricians, and Child Guidance Clinics.  Some direct referrals also from parents.  Parental consent necessary for child to be assessed.


Managing the Suicidal Adolescent
Suicide is the intentional ending of ones own life by any means and can be the natural lethal outcome of severe depression.  The possibility of suicide is important to consider because it is very serious, relatively common and is preventable if the warning signs are identified and taken seriously.  Most young people, including children and adolescents, give good warning that an attempt is impending.  We as adults need to listen to their direct and indirect cries for help.  An important fact about suicide is that most successful suicides are preceded by one or more unsuccessful attempts.

The most common methods for young children are:

(1) jumping from height

(2) self poisoning

(3) hanging

(4) running into traffic

Children, and especially adolescents, may make suicide threats to manipulate parents and friends. It is true that many suicide attempts are not extremely serious, and the individuals involved are fairly certain that they will not die from the attempt.  However, this does not mean that these suicide threats can be ignored.  All children and adolescents who threaten suicide and make these gestures desperately need attention.

What to do

Adults need to intervene in an appropriate way to every threat of self harm or suicide made by a child or adolescent.  These threats can escalate into more serious suicide attempts.  Take every threat seriously.

Risk Factors

Children and adolescents who attempt suicide are not always depressed.  However some of them may well be depressed.  Among adolescents who are depressed, those who are more irritable, more easily hurt, more easily angered, more easily frustrated and more impulsive than other individuals are at increased risk.  If the adolescent is so depressed as to require hospitalization then there is a reduced risk of suicide or self harm.  In the recovery phase however, when the hopeless adolescent begins to regain energy and take charge of his/her life again, the risk of suicide increases.  It must be said that this kind of depression is rare in young children and adolescents.  Adolescents who have had friends or family members who have died by suicide are at an especially high risk of attempting suicide themselves.

Physical and sexual abuse also places children and adolescents at greater risk to attempt suicide.  Adolescents who drink alcohol and take drugs are also at higher risk of suicidal behaviour.

Times of Greatest Risk
(1) Recent death in family marks a time of increased risk for already depressed adolescents.

(2) Public humiliation may be a risk factor for vulnerable adolescent.

(3) Excessive pressure from parents to succeed.

(4) A recent well publicized suicide of an adolescent in the local community.  Other depressed adolescents of similar age and circumstances may be at increased risk even if they do not know the person involved.

Signs of an Impending Suicide Attempt

The adolescent may begin to talk about the future in terms that show they do not expect to be part of it.  Look out for:

(1)
Verbal signs -
(a)
“I wish I were dead”

(b) “None cares whether I live or die”

(2)
Behaviour signs -
(a)
Alcohol or drug abuse

(b) Previous attempts

(c)
Giving away possessions

(d) Sudden changes in behaviour

(e) Significant drop in school performance

(f) Risk taking behaviour resulting in accidents or injuries

Take heed of an adolescent who begins to give away possessions, especially personal articles.

What Can I Do?  How you can help.
Step 1 -
Listen and Hear

Avoid false reassurances that “everything will be OK.”  Acknowledge the person’s suicidal expressions.

Step 2 -
Be supportive



Communicate your concern for the adolescent.

Step 3 -
Be sensitive to the seriousness of the thoughts and feelings.
Ask directly about thoughts of suicide.  Many people are under the mistaken notion that to ask about such things is dangerous.  This is a harmful myth.  There is no evidence to support the idea that if we bring the subject up, we will cause the adolescent to contemplate it at that point.  Adolescents who have contemplated suicide are usually very much relieved that you have asked and respect you for taking them seriously.

So how does one ask such a question?

“Do you feel down at the moment” might be a good start.  Followed up by “Have you every felt so down that you didn’t want to live anymore?”  If the answer is yes, then ask him/her to tell you about when he or she had those thoughts.  A follow up question could be “Did you think about harming yourself?” or “Have you thought about dying?” Depending on the answers to these questions you may need to respond straight away.  Suicide is a topic that makes us all uncomfortable, but we must face it with an open, honest communication pattern with our adolescents.  When an adolescent speaks of clear cut self destructive plans, the situation is very serious.

Step 4 -
Trust your own judgement.

If you believe the adolescent is in danger act on your beliefs.  Don’t let others mislead you into ignoring suicidal signs.

Step 5 -
Act definitively

(a) Tell the parents/others e.g. School Principal, Form Tutor, Year Head etc.

(b) Advise an immediate visit to the family GP. Perhaps you may need to set it up, with parental permission.

(c) Seek immediate help

(d) Don’t worry about breaking a confidence.  You may have to betray a secret to save a life on a “Need To Know Basis”

(e) Stay with a suicidal person.  Don’t leave a suicidal adolescent alone if you think there is immediate danger.

(f) Call upon whoever is needed.

(g) Don’t try to handle everything alone.

When Immediate Action Is Necessary

Adolescents who are suspected of having suicidal thoughts or tendencies need immediate intervention.

(1)
Contact the Parents and advise a visit to the G.P.  In certain cases hospitalization may be necessary.

(2)
In other cases an urgent referral to a Clinical Psychologist may be indicated and referral may be organised by the GP.

(3)
Adolescents may be referred to the Clinical Psychology Services if suicidal tendencies are suspected.  A trained professional will be in the position to determine the seriousness of the suicidal thoughts and the potential for a suicide attempt.

The Clinical Psychologist will see the adolescent by himself or herself to conduct a clinical interview.  This will establish whether the signs and symptoms of depression are present as well as evaluating the possible suicidal thoughts or intent.  More specialized psychological assessment may or may not be recommended after the initial interviews are complete. Hospitalization may be recommended in order to complete an evaluation especially where the problems uncovered are very complex and impossible to unravel on an out-patient basis.

At the end of this process, the outcome of the assessments will be discussed with the parents and recommendations made in relation to therapy and follow up.

What Can You Do Right Now If You Think You Are Working With an Adolescent Whom Might Be Depressed and/or Contemplating Suicide?

Remember this is not a time for you to get tough.  If you think a young person is only trying to get attention or manipulate you, it still requires professional assistance if any pupil is attempting to manipulate others through suicidal behaviour or intentions.

There are three rules of communication helpful with a suicidal adolescent –

Listen -
Listen, Listen…Listen…

Suicidal thoughts will not go away because we wish them to, or because we tell someone not to think about suicide.  “Don’t ever talk this way again!” or “Stop thinking like that” is not helpful advice, nor is it something that works with suicidal adolescents.

Inquire -
Directly about the suicidal behaviour and plans.  Ask –




(1)
Is there a specific plan to commit suicide?




(2)
Has a time and place been identified?




(3)
How lethal is the method?




(4)
Is rescue likely?




(5)
Is there a history of suicidal thoughts or attempts?




(6)
Has anybody else in the family attempted suicide?

Take appropriate action keeping in mind that all threats need to be taken seriously.

Finally,


(1)
Listen without making judgements


(2)
Stay with the suicidal adolescent


(3)
Be honest and open.  Encourage discussion and share your feelings


(4)
Communicate concern and support


(5)
Be hopeful and positive.  Offer help and…


(6)
Act quickly.





(Courtesy of NEPS)

Useful Support Agencies

Clinical Psychology Services/Child Psychiatry Services  

Department of Child Psychiatry, 90 O'Connell Street, Limerick.  

Tel: +353 (0) 61 483388      

Fax: +353 (0) 61 310621

National Educational Psychological Service

Frederick Court, 

24-27 North Frederick St.,

Dublin 1. 

Tel: (01) 889 2700

Fax: (01) 889 2755

E-mail: neps@education.gov.ie 
The Samaritans

http://www.samaritans.org/talk_to_someone/find_my_local_branch/ireland.aspx
Literature / Material on Topic

i) Deits, Bob – Life after Loss – Fisher Books, Arizona, ’92 (Co)

ii) Doka, Kenneth J (Ed.) – Living with Grief after Sudden Loss – Hospice Foundation of America, ’96 (Co).

iii) Keane, Colm (Ed) – Death and Dying – Mercier Press R.T.E. ’95  (Chapter 7 ‘Death by Suicide’ – Dr Michael J. Kelleher) (Co)

iv) Kelleher, Dr. Michael J. – Suicide and The Irish (Co)

v) Lake, Dr. Tony – Living With Grief – Sheldon Press (Co)


National Voluntary Organisations / Treatment Centres

i) Irish Friends of the Suicide Bereaved. PO Box 162, Cork. Tel: 021 4316722

Replies to queries by telephone and letter; one-to-one support. Support groups for adults in Cork and Tralee. Residential groups any part of the county.  Teenage group to start.

ii) Samaritans. See section on Bereavement.

iii) Turning Point, 23 Crofton Road, Dun Laoghaire, Co. Dublin. Tel: 01 2807888 Fax: 01 2800643
Web: http://www.turningpoint.ie 
Offer a counselling course to those bereaved and courses in grief counselling and grief therapy.
iv) National Suicide Bereavement Support Network, P.O.Box 1
Youghal, Co. Cork
Tel: 024 95561/085 7224819

Email: info@nsbsn.org
Web: http://www.nsbsn.org/ 

Suicide Bereavement Support Network  

Spiritan House  

213 North Circular Road  

Dublin 7     

Phone 01-4553802  



Literature / Material on topic:

Books:

i) Kitzenger, Sheila – Being Born, - Dorling Kindersley, - London, 1989 (CI)

ii) Davenport, Diana – One Parent Families – Sheldon Press (Co)

iii)  Darling, Vivienne – And Baby Makes Two – 1984 (Co/CI)

iv) Clarke, Clara – Coping Alone – Poolbeg Press, 1990 (CI)

v) Kusmarr, Tara – Unplanned Pregnancy: Making the Right Choice For You – Penguin (Cl)

vi) Cura Schools Pack (Cl)

vii) Treoir – Information Pack for Unmarried Parents, 1997 (Cl/F)  One Parent Families Information Guide (Cl)
(Address in Adoption Section)

viii) Bingham, Mindy, Edmondson, Judy, Stryker, - Choices – Sandy Great Britain: Exley ’84.  (Exercises on Relationships and Having Children pp151) (CI)

ix) Cohen, Julian, Wilson, Pam – Taking Sex Seriously – Mersey Regional Health Authority 1994.

112 page loose leaf folder on most aspects of sex education       (Co).

Videos

x) Our Bodies Our Lives (45 mins) Kairos, Maynooth 1983. Covers menstruation, male development, sexual intercourse and child birth. (Cl)

xi) Consequences (25 mins) (B.B.C. School Services, 1977) (CI) Excellent treatment of the subjects of young love and the difficulties of teenage pregnancy.
Other sources of videos are the:

· Irish Family Planning Association Ed. Resources Centre. Tel: 01 8069444
· Irish Film Institute. Tel: 01 6795744
National Organisations

i) Cúnamh 30 South Anne Street, Dublin 2 Tel: 01 6779664

Email: info@cunamh.com 
Web: http://www.cunamh.com/ 


Pregnancy counselling, post-natal care, foster care, adoption and related counselling

ii) Cura South Anne Street, Dublin 2 

Helpline: 1850 622 626
Email: cura@iol.ie
Web: http://www.cura.ie/ 
Provides information, advice and counselling to any women with unplanned pregnancies and assistance, if under threat because of the pregnancy.  Support irrespective of marital status or/and religious status.  Hours Mon to Fri 10am to 6pm.  Saturday’s phone calls only.  Also provides: free pregnancy testing; info and advice on Social Welfare entitlements; pre & postnatal counselling.  Provides an information pack for schools. (F)

Athlone

0902 674272 
Castlebar

094 9024866
Cork


021 4277544

Dublin


01 6710598

Dundalk

042 9337533

Ennis


065 6829905

Galway 

091 562558
Kerry


066 7127355
Kilkenny

056 7722739
Letterkenny

074 9123037
Limerick

061 318207
Monaghan

047 83600
Sligo


071 9143659
Thurles


0504 26226
Waterford

051 876452

Wexford

053 22255

iii)  One Family (formerly Cherish), Cherish House, 2 Lower Pembroke St., Dublin 2

Tel: 01 6629212 Fax: 01 6629096

Helpline Lo-Call: 1890 662212

Email: info@onefamily.ie
Web: www.onefamily.ie 

Single parents association managed by single parents with three staff members.  Provides non-direct counselling, advice and information, and practical assistance to single parents.  Lobbies for change in law and social policy.  Drop-in centre and group meetings.  Aims to encourage self-reliance through mutual support.  Also offers post-adoption and post-abortion counselling.

iv)  Dublin Well Woman Centre, 67 Pembroke Rd, Ballsbridge, Dublin 4.

Tel: 01 6609860

35 Lower Liffey Street, Dublin 1.

Tel: 01 8728095
Northside Shopping Centre, Coolock, Dublin 5, 01 8484511
9 Main Street, Bray, Co. Wicklow

Tel: 01 2761522
Web: http://www.wellwomancentre.ie/ 
Women’s health centre providing family planning, menopause and pre-menstrual clinics, screening for breast and cervical cancer.  Unplanned pregnancy counselling, relationship counselling,  depression, anxiety, psychosexual therapy, infection and HIV counselling, and infertility counselling.  Vasectomy and acupuncture also catered for.

v) Irish Family Planning Association

60 Amiens Street, Dublin 1.
Tel: 01 8069444

Pregnancy Helpline: 1890 495051

Email: post@ifpa.ie 
Web: http://www.ifpa.ie/ 
Provides Pregnancy Counselling

vi) Life Pregnancy Care Service

29/30 Dame Street, Dublin 2.

Tel: (01) 6798989

Tel: 1850 281 281 (9am – 9pm 7 days a week)

Web: http://www.life.ie
 Provides a caring service for women with unplanned pregnancy.  An office based counselling and pregnancy testing service available daily.  Short term accommodation arranged for pregnant girls and mothers with babies.  Centres located all around Ireland.

vii) PACT See section on adoption.

viii) Cuidiu – Irish Childbirth Trust

Mother –to-Mother support, 

C/O Carmichael House,

North Brunswick Street, Dublin 7

Tel: 01 8724501

ix) Doras Buí Resource Centre,

325 Bunratty Drive, Coolock,

Dublin 17.

Tel: 01 8481872

Web: http://www.dorasbui.org
Operates a drop-in centre for all categories of alone parents.  Information and support on social welfare, legal or housing issues.  Personal advice and counselling; self-help group and child minding facilities.


Literature/Material on the Topic

Books

i) Askin, Jane – Adoptees. (Handbook for Adoptees and Birth Parents) – Onyx Press, 1992 (CI) 

ii) Barnink, Inke – Roots and Wing – Amsterdam, Holland, 1983 (CI)

iii) Abranson, Harold – Issues in Adoption in Ireland – E.R.S.I. 1992

iv) Dunbrodkinsky – The Psychology of Adoption, - Oxford University Press, 1992.

v) Treoir – Federation of Services for Unmarried Parents and their Children, 36 Upper Rathmines Road, Dublin 6. Tel/Fax: 01 4964155.  Information pack For Unmarried parents, 1997 (CI/F).  Note: Comprehensive booklist on topic available from Barnardos. 
Videos 

vi) “Adoption” 20 mins.  Narration by Nick Ross.  B.B.C. 1997.  Interviews with adopted teenagers and adoptive parents.  (Reservation about classroom use, perhaps more useful with adoptive parents).

vii) “Guide to Adoption”. Veritas Video Production

National Organisations

i) Barnardos – Adoption Advice Service, Christchurch Square, Dublin 8.

Tues 11am-2pm Thurs 10am – 2pm

Tel: 01 4546388
Web: http://www.barnardos.ie
Interview by appointment at other times.  Confidential advice, information and training.  Individual and group counselling available to all those with an interest in or query about adoption/fostering.  Contact should be made by phone or letter.

ii) Adoption Board
Shelbourne House, Shelbourne Road, Ballsbridge, Dublin 4.

Tel: 01 2309300 / 2309306
Email: adoptioninfo@health.irlgov.ie 

Web: http://www.adoptionboard.ie/ 
A state agency whose function is to grant or refuse applications for adoption orders and to register adoption societies.

Publications: Annual Report.

iii) Cunamh, 

30 South Anne Street, Dublin 2.

Tel: 01 6779664

Email: info@cunamh.com 
Web: http://www.cunamh.com/ 


Pregnancy counselling, post-natal care, foster care, adoption and related counselling

iv) PACT (Support and Counselling Service for Single Parents), 15 Belgrave Road, Rathmines, Dublin 6.  

Tel: 1850 673 333
Email: info@pact.ie
Web: http://www.pact.ie  
Interdenominational counselling service for unmarried parents to enable them to come to a considered decision about their child’s future.  Help given to obtain medical care, accommodation, financial support, employment and day care.  An adoption placement service is also available.

v) St. Patrick’s Guild (Mother and Child Welfare Agency and Adoption Service) 

203 Merrion Road, Dublin.
Tel: 01 2196551
Information, practical help and counselling provided for mothers and fathers.  Confidential counselling, free pregnancy testing, accommodation in mother and baby homes, hospitals or with families.

Temporary care and help towards permanent care of child.  Post-Adoption counselling for adopter and adoptee.

Regional Organisations

Cork

Southern Health Board Adoption Department, Unit 4, South Ring Bus. Pk., Kinsale Rd., Cork.


Tel: 021 4927250
Sacred Heart Adoption Society, Sacred Heart Convent, Blackrock, Cork.


Tel: 021 4357730

Donegal

St. Mura’s Adoption Society, The Pastoral Centre, Letter Kenny, Co. Donegal.


Tel: 074 9422047
Galway

HSE Western Area, Clann, The Annex, West City 
Centre, Seamus Quirke Road, 
Galway.


Tel: 091 548430/548435

Sligo


St. Attracta’s Adoption Society, 


St. Mary’s, Sligo.


Tel: 071 9143058

Waterford

HSE South Eastern Area Regional Adoption Service


2 St Andrew’s Terrace


Newtown, Waterford.


Tel: 051 860048

Note: All Health Boards are required to provide an adoption service in their areas.


Literature/Material on the Topic

i) Eds: O’Carrol, Ide, Collins, Eoin – Lesbians and Gay Visions of Ireland: Towards the 21st Century, Eoin Cassell , London 95 (CO)

ii) Counselling Gay/Lesbian Clients, Open University Press (Books Upstairs) (CO)

iii) One in Every Family Wardlaw Basement Press. (CO/Parents)

iv) Byrne Suzie – Coming Out (Books Upstairs)

National Voluntary Organisations

i) Gay Information Cork.

Tel:  021 4271087

Mon – Thurs: 7 – 9pm
Email: info@gayhealthproject.com
Web: www.gayhealthproject.com  

Information on social events, listings, accommodation, sexuality, befriending (Cork Gay Collective), political lobbying (GLEN Cork). Health information programme, material and workshops on safer sex.

ii) Gay Community News
Unit 2, Scarlet Row, Essex Street West, Dublin 8
Tel: 01 6710939

Web: www.gcn.ie 
iii) Gay Switchboard Dublin (Tel-A-Friend) 

Carmichael House, North Brunswick          Street, Dublin 7.

Tel: 01 8721055
Email: info@gayswitchboard.ie
Web: http://www.gayswitchboard.ie/ 
Non-directive counselling and information for callers dealing with issues relating to their sexuality.  A letter writing service provided to those outside of Dublin.

iv) Icebreakers, c/o Gay Switchboard Dublin, Carmichael House, North Brunswick Street, Dublin 7.  Tel: 01 8721055 

Befriending organisation of Gay Switchboard Dublin.

v) Parents Support, Dublin Gay Switchboard

Tel: 01 8721055

Support group for parents who have difficulties coming to terms with the fact that a son/daughter is gay, bisexual, lesbian.

vi) North West Lesbian Line,
Tel: 071 9147905

Tuesday 8 – 10 pm

Literature / Material on Topic

i) “Over Here” – Video               “Telling it as it is” - From Emigrant Advice (Funded by grant from NCGE) (CL)

ii) Migration Information Pack – FÁS – literature and video (CI)

iii) A guide to London.  Action Group for Irish Youth, 356 Holloway Road, N7 6PA         Tel:  0044 171 7008137

iv) Thinking of Going to London – Emigrant Advice (CL/F)

v) Thinking of Going to the United States – Emigrant Advice (CL/F)

vi) Emigrating – The most valid passport is good advice.  Emigrant Advice (CL/F)

vii) Across the Water – Curran Michael

viii) EURES Leaflet - FÁS

National Voluntary Organisations

i) Emigrant Advice, 1a Cathedral Street, Dublin 1. Tel: 01 8732844 / 01 8727003 
Email: info@emigrantadvice.ie
Website: www.emigrantadvice.ie
Information and Counselling Serve providing a wide range of information on Britain and all EU countries.  It aims to prevent unplanned emigration.  It has information on many destinations chosen by emigrants, also resource material on emigration related issues.  Hours: Monday to Friday 9.30 am to 5.30pm.  Closed Wednesday 2pm-5pm.

ii) Irish Episcopal Commission for Emigrants - Columba Centre, Maynooth, Co. Kildare.

Tel: 01 505 3155 / 6016401

iii) Sr. Patricia, Diocesan Emigration Service Centre, 34 Paul Street, Cork. 

Tel: 021 4343643
iv) FÁS offices (EURES advisers)

http://www.fas.ie/en/Job+Seeker/Working+and+Training+Abroad/Irish+Jobseekers+in+Europe/default.htm  

v) Youth Information Centres (For Full Listing contact: Department of Education and Science , Youth Affairs Section, Block 2, Floor 2, Marlborough Street, Dublin 1. 

Tel: 01 8892080
London 

Amongst the many contacts listed on the London Irish Centre website we quote a few:
vi) London Irish Centre – Community Services Dept (C), 50 -52 Camden Square, London, NW1 9XB.  

Advice Line: 00 44 20 7916 2222 
Fax: 00 44 20 7916 2638

Email: info@irishcentre.org 

Web: www.irishcentre.org 

Offers a free and confidential welfare advice/information service on DSS / benefit rights, accommodation, employment, education and training, health, alcohol/drug abuse, repatriation, counselling, tracing missing persons and social /cultural events, to newly arrived Irish emigrants and to Irish people who have “settled” in Britain.

Publications: annual report Travel: Camden Town Tube

vii) Alone in London, 188 Kings Cross Road, London WCIX 9DE.  Tel: 0044 20 7278 4224

Email: enquiries@als.org.uk 

Web: http://www.als.org.uk/ 

Advice and information to people 25 or under who are homeless or threatened with homelessness.  Provides practical and emotional support.  Advocacy services 

Include Children Act issues. Travel: Kings Cross Tube/BK.
viii) BIAS Community Service, The Old Library Building, Willesden Green Library Centre, 95 High Road, Willesden, London NW10. 

Tel: 00 44 20 8459 6555 

Fax: 00 44 20 8459 6699
Email: bias.brent@cwcom.net
Social work service with children and families.  Travellers Health access project.  Works with elderly people, befriending and luncheon club.

ix) Irish Chaplaincy in Britain, 

50-52 Camden Square 
London NW1 9XB 
Tel: 00 44 20 7482 5528 
Fax: 00 44 20 7482 4815

x) Aisling Return to Ireland Project

London Irish Centre

50/52 Camden Square

London NW1 9XB

Tel: 020 7813 1478 

Web: http://www.aisling.org.uk/html/new_intro.php
Formed in April 1994 the Aisling Project provides an annual supported holiday and aftercare for long-term migrants to Britain. Irish tenants from Arlington House Hostel are among those helped.

Literature / Material on Topic
i) Ahead Booklets Accessing Third Level Education in Ireland (C1) Including Students with Disabilities in Careers Services (CO).

ii) A Guide to Grants.  Scholarships and disability Benefits for Third Level Students with Disabilities in Ireland. (C1).

iii) Barnes, C. (1992) Disabled people in Britain and Discrimination: A Case for Anti Discrimination Legislation, Hirst and Company London.

iv) Barton L. (ed.) (1996) Disability and Society: Emerging Issues and Insights.  Harlow, Essex: Addison Wesley Longman. NRB Library and Information Service: Books.


v) Challenging images (video).

vi) A Time For Radical Rethink.

vii) In from the Margins (3 part series).


      - Making Ends Meet

· Keeping Up Appearances

· Something to celebrate

· Earning a crust

· No Place Like Home

· Learning the Hard way

viii) Altogether Better (Book & Video) Authors: Micheline Mason, Richard Rieser. Publishers: Hobsons Publishing plc. ’94.

ix) Don’t Call Us Names (Video).

x) Beyond Disability: Towards an Enabling Society, by Hales, Gerald (ED) UK Sage Publications Open university 1996.  Shelf No.362.1 Hal Accession No.7230. Subjects: Sociology: Society; Disability; Visual Impairment; Learning Disability; Psychology; Counselling; Disability Awareness; Legislation: Rights; Attitudes. 

xi) Career and Vocational Education for Mildly Learning 

Handicapped and Disadvantaged Youth by Gardner, David C; Beatty, Grace Joely; Garner Paula L. Springfield Charles C Thomas 1984. Shelf No.317 425 

Subjects: Special Education; Career Counselling; Vocational Education; Learning Disability.

xii) Counselling People with Diabetes. By Shillitoe, Richard.  UK British Psychological Society 1996. Shelf No. 150BRA, Accession No. 7160 Subjects; Psychology; Diabetes; Disability; Counselling.

xiii) Counselling: People with Disfigurement. By Bradbury Eileen.  UK British Psychological Society 1996. Shelf No.150BRA, Accession No.7156 Subjects: Counselling, Disability; Psychology; Disfigurement.

xiv) Family Centred Interventions for People with Chronic Physical Disabilities. By Rehabilitation Research and Training Centre, George Washington University Medical Centre.  Washington D.C. Rehabilitation research and Training Centre, George Washington University Medical Centre 1987. Shelf No. 362.8GEO Accession No. 3334 Subjects: Physical disability; Family Life; Counselling.

xv) The role of the Family in the Rehabilitation of the Physically Disabled, by Power, Paul W. (ed); Dell Orto, Arthur E, (ed).  Baltimore University park Press 1980.  Shelf No. 362.82.  Accession No. 0375.  Subjects: Physical Disability; Family Life; Counselling.

xvi) Sex Education and Counselling for Mentally Handicapped People. By Craft, Ann; Craft, Michael. Kent Costello 1983.  Shelf No. 155.3CRA Avvession No. 2041.  Subjects: Sexuality and Disability, counselling; Learning Disability.

xvii) Challenging Images Resource Pack for Schools NRB

xviii) Oliver M. (1990) The Politics of Disablement. Macmillan, London.

xix) Swain. J. et al. (eds.) (1993) Disabling Barriers Enabling Environments.  Sage in association with the Open University London.

National Voluntary Organisations / Treatment Centres
i) L’ARCHE COMMUNITIES (C)
Web: http://www.larche.ie/
Kilkenny: "Cluain Aoibhinn" Faigreen Lane, Callan, County Kilkenny, Ireland

Tel: 056 7725628 Email: kilkenny@larche.ie  
Cork: "Le Cheile", Togher, Cork 4, Ireland.  Tel:  021 4318880 Email: cork@larche.ie
Dublin: "Seolta", Warrenhouse Rd, Baldoyle, Dublin 13. Tel: 01 839 4356. Email: dublin@larche.ie
International federation of communities where people with mental handicaps and their assistants live and work together, sharing life in all its aspects: “Community and Growth”; “Letters of L’Arche”.

ii) CAMPHILL VILLAGE COMMUNITY

Web: http://www.camphill.ie/ 

Duffcarrig, Gorey, Co. Wexford. 

Tel: (053)9425 911 Fax: (053) 9425 910 Email: duffcarrig@camphill.ie 
Ballytobin Callan, Co. Kilkenny.

Tel: 056 7725114 Email: ballytobin@camphill.ie 
Bridge, Main Street, Kilcullen, Co. Kildare.

Tel: 045 481597 Email: thebridge@camphill.ie 
Ballybay, Corraskea, Ballybay, Co. Monaghan. Tel: 042 9741939 
Email: ballybay@camphill.ie 

Dunshane, Brannockstown, Co. Kildare.

Tel: 045 483628 Email: dunshane@camphill.ie 
Kyle, Coolagh, Callan, Co. Kilkenny.

Tel: 056 7725737 Email: kyle@camphill.ie 

Grangemockler, Carrick on suir, Co. Tipperary.

Tel: 051 647202 

Email: grangemockler@camphill.ie 
Thomastown Camphill Community, Jerpoint House, Thomastown, Co. Kilkenny  

Tel: 056 7724844 or 056 7754132 

Fax: 0567754286  

Email: jerpoint@camphill.ie 

Carrick-on-Suir Camphill Community, Castle Street, Carrick-on-Suir, Co. Tipperary

Tel: 051 645080 Fax: 051 645569

Email: carrick@camphill.ie 

Camphill Community Greenacres, Upper Kilmacud Road, Dundrum, Dublin 14 

Tel: 01-2987618  

Email: greenacres@camphill.ie 

Provides sheltered workshops and living accommodation for adults with mental handicap.  Dunshane – training college for adolescents in need of special care and education.  Duffcarrig, Kyle, Grangemockler – village communities for adults in need of special care.  Ballytobin – community providing schooling for children in need of special care.

Ballybay – small community for adults with special needs.

Bridge – urban community for adults.

iii) CARING AND SHARING ASSOCIATION (C.A.S.A) (C) 

Carmichael House, North Brunswick Street, Dublin 7. Tel: 01 8725300.

Email: careshare@eircom.net 

34 Paul Street, Cork. Tel: 021 4278981
Email: corkcasa@eircom.net 

Web: http://www.casa.ie/ 

Organisation of voluntary helpers and disabled people.  Aims to develop awareness of the needs of all its members, spiritual, social and personal.  Social bus outings, holiday centres in Ireland and annual pilgrimages to Lourdes and Knock.  Break house where full-time voluntary helpers live together.  Publications: Member’s Newsletter.

iv) COPE FOUNDATION -

Bonnington, Montenotte, Cork. Tel 021 4507131.  Fax: 021 4507580

Email: hoadmin@cope-foundation.ie
Web: http://www.cope-foundation.ie/ 

Provides comprehensive services for people from Cork City and county, who have an intellectual disability, and their families.  Services include assessment clinic, pre-school, special schools, development units, vocational training units, community hostels.

v) CENTRAL REMEDIAL CLINIC (C) Vernon Avenue, Clontarf, Dublin 3. Tel: 01 8057400 Fax: 01 8336633
Web: http://www.crc.ie/ 

Provides rehabilitation facilities for people with physical disabilities, including primary school and pre-school nursery training, medical rehabilitation services, vocational assessment, sheltered workshop and day centre for adolescents and adults.  Some research projects.  Publications: Annual report, newsletter, medical papers. 

vi) CENTRE FOR INDEPENDENT LIVING,
Carmichael House, North Brunswick Street, Dublin 7.   Tel: 01 8730455 / 8730986.  Fax: 01 8730998.

Email: info@dublincil.org
Web: www.dublincil.org/ 

Organisation founded by people with significant disabilities to address the existing, on-going inequities and discrimination faced by people with disabilities.  CIL is not a service provider as such but promotes self determination and civil rights for people with significant disabilities by developing appropriate programmes that uphold the right to independent living.

vii) CHESHIRE FOUNDATION OF IRELAND (C) 

Cheshire Ireland, 

Central Office, 

Block 4 Bracken Business 

Park, Bracken Road, 

Sandyford Industrial 

Estate, Dublin 18

Tel No: (01) 2974100 Fax: (01) 2052060        

Email: info@cheshire.ie 
Web:  www.cheshire.ie 
Provides residential accommodation (to be run as far as possible on the lines of a home and not an institution) for the care, nursing and general well-being of people who are chronically ill or permanently disabled, especially those of limited means.  

viii) DISABILITY FEDERATION OF IRELAND (DFI) (C)

Fumblly Court, Fumblly Lane, Dublin 8.

Tel: 01 4547978 Fax: 01 4547981

Web: www.disability-federation.ie 
Disability Federation of Ireland (DFI) is the umbrella organisation for Irelands leading service providers to people with disability or a disabling condition.  The 50 organisations that make up DFI provide a complete range of services to people with physical, sensory, learning, hidden and psychiatric disability.  DFI was founded in 1960 as the union of Voluntary Organisations for the disabled and is grant-aided by the department of Health.  In addition to its role of helping its member organisations deliver the best range of services.  DFI is also responsible for policy development and is represented on a number of fora at national and E.U level.

 ix) DOWN SYNDROME ASSOCIATION OF IRELAND

30 Mary Street, Dublin 1.

Tel: 01 8730999 / 1890 374 374
Email: info@downsyndrome.ie 
Web: http://www.downsyndrome.ie 
Association of parents and guardians of children who have Down Syndrome.  Works to improve facilities, provides information, advice and support.  Counselling for new parents and home visits.

x) DYSLEXIA ASSOCIATION OF IRELAND

1 Suffolk Chambers, Suffolk Street, Dublin 2.

Tel: 01 6790276.  
Email: info@dyslexia.ie  

Web: http://www.dyslexia.ie/ 
For children and adults with learning difficulties.  Aims to secure adequate diagnostic facilities and early remedial tuition for all children with specific learn disability (Dyslexia).  Weekly classes are held for children and recommended private tutors are available for adults and children.  Hours: 9.30am – 1.00pm and 2.00pm - 5.00pm. 

xi)  FRIEDREICH’S ATAXIA SOCIETY IRELAND (C)

“San Martino”, Mart Lane, Foxrock, Dublin 18.  Tel: 01 2894788. Email: ataxia@eircom.net , Web: http://ataxia.ie/
Aims to help Friedrich’s Ataxia sufferers and their families.  Information, advice, social holidays, help towards suitable accommodation, support for research.  

Publications: Newsletter, explanatory booklets.

xii) IRISH WHEELCHAIR ASSOCIATION (C)

 Áras Chuchulain, Blackheath Drive, Clontarf, Dublin 3.

Tel: 01 8186400

Email: info@iwa.ie 
Web: http://www.iwa.ie/ 
xiii) Namhi – 5 Fitzwilliam Place, Dublin 2

Tel: 01 6766035 Fax: 01 6760517

Email: info@namhi.ie 
Web: http://www.namhi.ie/ 
Namhi is an alliance of the Irish organisations which share a common concern for people with intellectual disabilities.  Promotes the general welfare of the intellectually disabled.  Central co-ordinating role for member organisations.  Its activities include the provision of information for parents and friends of the disabled.  Encourages the highest possible standard of treatment, education, training and employment of Intellectually Disabled Persons.

xiv) NATIONAL FEDERATION OF ARCH CLUBS (C)

74 Meadow Grove, Dublin 16

Tel: 01 2951081 Fax: 01 2963049

E-mail: archclubs@eircom.net 
Web: http://www.archclubs.com 
Provides recreational facilities for people with intellectual disabilities at weekly social clubs.  Publications: Brochure, Newsletter.

xv) PEACEHAVEN TRUST (C)

Peacehaven, 1 Hillside, Greystones, Co. Wicklow. Tel: 01 2875977.

Email: pcehaven@gofree.indigo.ie   

Runs a group for mildly and moderately intellectually disabled adults.  

Publications: Occasional newsletter and an information brochure

xvi) THE REHAB GROUP  

Beach Road,
Sandymount,
Dublin 4.
Tel: 01 2057200 Fax: 01 2057202
Email: dara.duffy@rehab.ie  

Web: http://www.rehab.ie/ 
The Rehab Group is a voluntary body founded in 1949 to improve the independence of people with special needs. 
Vocational training for the intellectually and physically disabled with a view to successful placement in employment. Services are provided in 46 centres all around the country.  

NATIONAL LEARNING NETWORK CENTRES

CAVAN - Cootehill Road, Cavan

Telephone: 049 433 1544

Fax: 049 436 1288
CARLOW - Killeshin Road, Graiguecullen

Carlow. Telephone: 059 913 1696

Fax: 059 914 1788

CORK

National Learning Network West Cork

Donemark, Bantry, Co. Cork

Telephone: 027 51027

Fax: 027 51497

National Learning Network Hollyhill

Hollymount Industrial Estate

Hollyhill, Co. Cork

Telephone: 021 430 0144

Fax: 021 485 4708

National Learning Network Model Farm Road

Seward House, Cork Business and Technology Park

Model Farm Road, Cork

Telephone: 021 434 1028

Fax: 021 434 1035

DONEGAL

National Learning Network Letterkenny

Rossview Business Park, Port Road, Letterkenny, Co. Donegal

Telephone: 074 916 8288

Fax: 074 916 8451

National Learning Network Killybegs

New Row, Killybegs, Co Donegal

Telephone: 074 973 1119

Fax: 074 973 1119

DUBLIN

National Learning Network Phibsboro

7th Floor Phibsboro Tower, Phibsboro, Dublin 9. Telephone: 01 8820030

Fax: 01 8820039

National Learning Network Ballyfermot

Kylemore Road, Ballyfermot, Dublin 10

Telephone: 01 626 9979

Fax: 01 626 1145

National Learning Network Swords

Balheary Industrial Estate, Swords

Co. Dublin. Email: swords@nln.ie 
National Learning Network Blanchardstown

Block A, Institute of Technology Blanchardstown, Blanchardstown Road North, Dublin 15

Telephone: 01 885 1386

Fax: 01 885 1389

National Learning Network Tallaght

77 Broomhill Road, Tallaght, Dublin 24

Telephone: 01 466 7844

Fax: 01 459 7192

GALWAY - Horizon Business Park, Ballybrit

Galway. Telephone: 091 756 650

Fax: 091 752 342

KERRY - Clash Industrial Estate, Tralee

Co. Kerry. Telephone: 066 712 2533/2219

Fax: 066 712 2608

KILDARE

National Learning Network Kildare

Melitta Road, Co. Kildare

Telephone: 045 521 093

Fax: 045 530 310

National Learning Network Kildare

Cinema Lane, Henry Street, Newbridge

Co. Kildare. Telephone: 045 437 571

Fax: 045 437 600

National Learning Network Kildare

Kilcullen Road, Naas, Co. Kildare

Telephone: 045 871 742

Fax: 045 871 742

National Learning Network Kildare

Friary Walk, Duke Street, Athy

Co. Kildare. Telephone: 059 864 0024

Fax: 059 864 0025

National Learning Network Kildare

Unit 1F, Maynooth Business Campus

Maynooth, Co. Kildare

Telephone: 01 610 6488

Fax: 01 610 6488

KILKENNY - Colliers Lane, Kilkenny
Telephone: 056 777 1385
Fax: 056 777 1385
LAOIS - Dublin Road, Portlaoise
Co. Laois. Telephone: 050 221 263
Fax: 050 220 961
LEITRIM - Hilldrum House, Leitrim Road
Carrick-on-Shannon, Co Leitrim
Telephone: 071 965 0693
Fax: 071 962 3404

LONGFORD - 6 Grafton Court, Longford
Telephone: 043 42255, Fax: 043 42256

LOUTH - The Ramparts, Dundalk, Co. Louth
Telephone: 042 932 8441
Fax: 042 932 0970

LIMERICK

National Learning Network Limerick

Raheen Industrial Park, Limerick
Telephone: 061 229777, Fax: 061 229048
National Learning Network Jutland Hall

Steamboat Quay, Dock Road, Limerick
Telephone: 061 314 824
Fax: 061 481 093
MAYO – Breaffy Road, Castlebar, Co. Mayo
Telephone: 094 902 2770
Fax: 094 902 6190

MEATH - Mullaghaboy Inds. Est., Navan
Co. Meath. Telephone: 046 902 1975
Fax: 046 902 1478

MONAGHAN - The Diamond Building, The Diamond Centre, Monaghan
Telephone: 047 83670, Fax: 047 83029
OFFALY- Tanyard, Tullamore, Co. Offaly
Telephone: 0506 41272, Fax: 0506 21636
ROSCOMMON – Church Road, Castlerea
Co. Roscommon. Telephone: 094 962 0374
Fax: 094 962 0335
SLIGO - Bridge Street, Sligo. Telephone: 071 914 5391, Fax: 071 914 5393
TIPPERARY – Roseville, Western Road, Clonmel, Co. Tipperary
Telephone: 052 81555, Fax: 052 81521
WESTMEATH - Blyry Industrial Estate, Athlone, Co. Westmeath
Telephone: 090 647 5297
Fax: 090 647 3268
WEXFORD - Swan Training Services
The Faythe, Wexford
Telephone: 053 472 79, Fax: 053 473 03

WICKLOW - Beechwood Close, Boghall Road
Bray, Co. Wicklow
Telephone: 01 282 9643, Fax: 01 282 9904
WATERFORD - Unit 7, IDA Industrial Estate
Cork Road, Waterford
Telephone: 051 359 220, Fax: 051 357 897
xvii) RIDING FOR THE DISABLED ASSOCIATION – IRELAND
The Secretary, RDAI, Rathlinn, Templecarrig Lower, Delgany, Co. Wicklow 

Email: rdaisecretary@eircom.net  

Web: http://www.rdai.org/ 
Tel 01 2876498 Fax 01 2876503

Countrywide voluntary organisation which aims to provide the opportunity of horse-riding (or driving) to any disabled person who might benefit in general health and happiness.  Publications: Annual Newsletter.

xviii) SUNBEAM HOUSE SERVICES (C)
Cedar Estate, Killarney Road, Bray, 
Co. Wicklow, 
Tel: + 353 (0)1 2868451
Fax: + 353 (0)1 2760367

Email: info@sunbeam.ie 
Web: http://www.sunbeam.ie 
Provides training units, employment and residential facilities for all ability levels of people with a learning impairment.  Employment enterprises; training days; day units; residential units.  (All in Co. Wicklow) 

xix) STEWART’S HOSPITAL
Palmerstown, Dublin 20 Tel: 01 6264444

A residential Centre for people with an intellectual Disability.  Day services, a special school and training centre are also attached to this service together with a comprehensive range of community facilities.  

xx) ST. MICHAEL’S HOUSE – Long Term Training Centre

52 Nth. Gt.Charles St. Dublin1

Tel: 01 8787622 / 8787856

Unit 22 Moyle Road, Dublin Ind. Est. Glasnevin, Dublin 11. Tel: 01 8300500

Templeoue House, Templeogue, Dublin 16

Tel: 01 4900936 / 4962311

Managed by St Michael’s House as long term training facilities providing a continuation of industrial experience for those who graduate from St. Michaels’s House Short term Training Centres.  Varied production tasks are undertaken which lead to an increase in skills and independence.


Literature / Material on Topic






i) Cumberton, J. Drugs and Young People.  Ward River Press, 1982. (R).

ii) Ditzler, Ditzler and Haddon.  Coming Off Drugs.  Papermac, 1986. (R).

iii) Gossov, Michael.  Living with Drugs. England; Arena 1993.

iv) Health Promotional Unit Material.

v) Jaffe, J. Peterson, R. Hodgson, R. Addictions.  Great Britain, Harper and Row Ltd. 1980

vi) Keane Jan., Drugs Misuse (Prevention, Harm, Minimisation, and Treatment) 1997.

vii) McCall, Smith., So you want to try Drugs? Scotland; McDonald Publishers 1982.

viii) Pike, R. William., Facing Substance Abuse – Discussion Starting Skits.  San Jose; Resource Publications Inc., 1996.

ix) Tyler, Andrew, Street Drugs (A very comprehensive guide to all drugs and their effects) Hodder and Stoughton, 1995. 

x) Thombs, Dennis L.  Introduction to Addiction Behaviours.  N.Y.; Guildford Press.

xi) Free to Choose, a Tacade Publication

xii) Ward, Yvonne, Hooked, Attic Press (R), Republic of Ireland. (R). 1990.

Guidance Counsellors will also get additional information from:

1. John Lahiff, Irish Network of Health Promoting Schools, Marino Institute of Education, Griffith Ave., Dublin 9.   Tel: 01 833 0101

(R) = Recommended Reading by the Rutland Centre.

National Voluntary Organisations / Treatment Centres    

i) ANNA LIFFEY DRUG PROJECT          

48 Middle Abbey Street, Dublin 1

Tel: 01 8786899 / 8786858 
Web: www.aldp.ie
Email: info@aldp.ie
The project works with current and ex-drug users and their partners and families.  It provides a counselling service to individuals, couples and families (with or without an appointment).  A drop-in service is also provided to drug users in prison.

ii) ALANO CLUB OF IRELAND
21 Patrick Street, Dun Laoghaire, Co. Dublin

Tel: 01 2805402.  The Alano Club provides a social meeting place mainly for recovering alcoholics, drug addicts and other recovering through a 12 step programme.  Services include; coffee shop, 12 step meeting, various social outings, dances, t.v. / video lounge.  Alano is open to all adults who are recovering through a 12 step programme.  For further information contact the club at the above number and ask for one of the committee members.  The club is open 10am – 12 midnight seven days a week. Monthly fee of €6.  Drinks and refreshments at the club are at a reduced cost.

iii) C.A.D., COMMUNITY AWARENESS OF DRUGS

31 Central Hotel Chambers, Dame Court, Dublin 2. Tel: 01 6792681. 

Fax: 01 - 679 7818 

E-mail: info@aboutdrugs.ie  
Web: www.aboutdrugs.ie  

C.A.D. is a network of voluntary community workers engaged, through education, in the prevention of drug misuse.

C.A.D. services include:

- Drug awareness talks for parents.

- Training courses for voluntary community workers.

- “parenting for Prevention” Programmes.

- Assisting communities to set up primary prevention drug awareness groups.

Office hours 10am – 4pm.  Monday to Friday.

iv) COOLMINE THERAPEUTIC COMMUNITY
19 Lord Edward Street, Dublin 2.   Tel: 01 6793765, 6794822.  FAX: (01) 679 3430 
Web: http://www.coolminetc.ie 
Email: coolhse@eircom.net  
Coolmine Therapeutic Community is a drug-free community which offers drug abusers the opportunity to learn to live without drugs.  A key principle of Coolmine is self-help.  A person has to take an active part in his/her own recovery.  Through this activity the resident discovers his or her own unique potential and develops the ability to use it.  A special programme for women and children only has been developed.  Also runs a day programme, A Family Association and Family Response Groups and maintains a major prevention programme.  

v) CROSSCARE (CATHOLIC AND SOCIAL SERVICE CONFERENCE) (C)

The Red House, Clonliffe College, Dublin 3. Tel: 01 8360011 Fax: 01 8367166.

Email: info@crosscare.ie 
Web: http://www.crosscare.ie 
A diocesan social care agency which initiates, delivers and supports social programmes for people who are disadvantaged.  These include: Food Centres, The Dublin City Food Bank, Clothing Guild, Centre Care, Community Development, Community Education, Drugs Awareness, Emigrant Advice, Mater Dei counselling Service and Teen Counselling, a Hostel for Boys, Programme for the Elderly and their Carers, for the Travelling People, for those affected with HIV / AIDS.  In addition CROSSCARE contributes to

social awareness through research, comment, submissions to Government and the provision of educational material.  There is a particular focus on the needs of the unemployed.

vi) CUAN MHUIRE REHABILITATION CENTRE

Athy, Co. Kildare, Tel: 0507 31493 / 31564; Bruree, Co. Limerick, Tel: (063) 90555 / 90505 / 90945. 
Web: http://www.cuanmhuire.ie  

vii) COMMUNITY ACTION ON DRUGS

Parish of St. Joseph the Worker           Coolock, Dublin 5.  Contact: Michael Tunstead. Tel: 01 8474274.  The aim of the group is to educate the community in various aspects of drug abuse, including setting up parent’s groups and encouraging the community to act together to safeguards its children from the drug scene.  

viii) THE DRUG TREATMENT CENTRE BOARD

Trinity Court, 30-31 Pearse Street,
Dublin 2,
Tel: +353 1 6488600, Fax: +353 1 6488700
Email: info@dtcb.ie 
Web: http://www.addictionireland.ie 
Provides a comprehensive advisory and treatment service to those presenting with drug problems.  Phone – in advisory service / analysis of materials suspected of containing drugs.  Counselling and screening for those concerned with the Aids virus.  An Aids Support Group for those who are sero-positive.

ix) NARCOTICS ANONYMOUS

4/5 Eustace Street, Dublin 2.  Tel: +353 (0)1-6728000 
Western Area (Connacht & Donegal)

Phoneline Number: +353 (0) 86-8149004

Southern Area (Munster)

PO Box 89, Cork City

Phoneline Number: +353 (0) 87-1386120

Web: http://www.na.ireland.org 
Aims to help drug addicts recover from addiction.  Twenty four hour telephone answering service.  Regular meeting where members help each other to stay clean and recover from addiction.

Publication: Narcotics Anonymous (book) N.A. Way (periodical).

x) National Advisory Committee on Drugs (NACD)
3rd Floor, Shelbourne House, Shelbourne Road, Ballsbridge, Dublin 4
Tel: +353 1 667 0760, 
Fax: +353 1 667 0828
Email: info@nacd.ie   
Web: http://www.nacd.ie/ 
Established by the Minister of Health to advise the Government on general issues relating to the prevention and treatment of drug abuse; to monitor effectiveness and efficiency of measures in force, to prevent and treat drug abuse, to facilitate communication between the various agencies involved in prevention and treatment of drug abuse. 

xi) RUTLAND CENTRE LIMITED

Knocklyon Road, Templeogue, Dublin 16.  el: 01 4946358, Fax: 01 494 6444 
Email: info@rutlandcentre.ie  

Web: http://www.rutlandcentre.ie 
Provides assessment, drug-free residential and family treatment, and structured follow up for male and female persons, aged 17 upwards who are addicted to alcohol, drugs or gambling.  Runs lectures, seminars and workshops, professional groups, consultation service for employers wishing to develop Employee Assistance Programme re alcohol / drug problems in the workplace.

xii) TALBOT DAY CENTRE

29 Upper Buckingham Street, Dublin 1.  Tel: 01 8363434.  Day centre for drug users under 20 years.  Offers treatment and advisory service to drug abusers and families.  Treatment is free.  Short induction period before individuals commence programme.  Seeks to involve parents and concerned persons Mon-Fri 10am – 6pm.

xiii) WATERFORD DRUG ABUSE RESOURCE GROUP (C)

52 Upper Yellow Road, Waterford  

Tel: 051 351105  Co-ordinating group for drug prevention programmes in Waterford Community Care area.  Drug telephone helpline Monday, Wednesday, Friday (10am – noon), Tuesday, Thursday (8pm-10pm)

xiv) YOUTH ACTION ON DRUGS

Health Centre, 1a Blacurris Road, Ballymun, Dublin 11.  Tel: 01 8428071.  Drugs advisory and support service.  Information, advice and support for those addicted to drugs or alcohol and heir families.  Hours: Monday – Friday: 10am – 5pm, Monday 7.30pm – 9.30


Literature / Material on Topic

i) Bradshaw, J. Bradshaw on the Family, H.C.I., 1998 (R)

ii) Bradshaw, J. Healing The Shame That Binds You.   Health Communication Inc. 1988.

iii) Bollendorf, Robert.  Sober Spring – Augsburg, Minneapolis, 1988

iv) Black, Claudia,   It Will Never Happen To Me.  (Children of Alcoholics). N.Y., Ballantine Books, 1981

v) Bronach, Joyce., Why Don’t I Feel Better? Florida, Beak and Co., 1991

vi) Caunes, Patrick, A Gentle Path through the 12 Steps (Workbook) Minnesota, Hazeldon Ed Materials, 1993.

vii) Cruse, Sharon Wegscheider, Another Chance. ( Hope and Health for the Alcoholic Family)  California, Science and Behaviour Books, Inc., 1989

viii) Gorski, T.T.  Understanding the 12 Steps.  (An interpretation and guide for recovering people) N.Y: Prentice Hall, 1989 (R)

ix) Hardiman, J., Children Under the Influence Paragon, 1993. (R)

x) Health Promotion Unit.  Directory of Alcohol, Drugs and Related Services in the Republic of Ireland.  1996.

xi) Hazeldon Europe See 1.2.1. Reference Directories full section of this publication for full address.

xii) Johnson, Vernon, I’ll Quit Tomorrow.  Harper and Row, 1990 (R)

xiii) Jampolsky, Lee., Healing the Addictive Mind.  California:  Celestial Arts, 1991.

xiv) Miller and Rollnick., Motivational Interviewing, Guildford Press, 1991.

xv) 
McAuliffe and McAulliffe, The Essentials of Chemical Dependency.  (American Chemical Dependency Society). 1975

xvi) Peele, Stanton, Brodsky, Archie.  The Truth about Addiction and Recovery N.Y. Fireside 1991

xvii) Roche, H.  The Addiction Process. H.C.I 1991 (R)

xviii) Ward, Yvonne.  A Bottle in the Cupboard.  (Women and Alcohol), Attic Press, 1993.  (R)

xix) Woitiz, Janet Geringer, Adult Children of Alcoholics, Florida, Health Communications, Inc. 1990

(R) = Recommended reading by the Rutland Centre.

National Voluntary Organisations/Treatment Centres

i) ALCOHOLICS ANONYMOUS
General Service Office, 109 South Circular Road, Leonard's Corner, Dublin 8 

Tel: 353 1 4538998 Fax: 353 1 4537673
Email: ala@indigo.ie
Web: http://www.alcoholicsanonymous.ie 

Alcoholics Anonymous is a fellowship of men and women who share their experience, strength and hope with each other that they may solve their common problem and help other recover from alcoholism.  This office will provide details of times and places of meetings throughout Ireland.

ii) AL ANON FAMILY GROUPS (C)

Al Anon Information Centre, 5/6 Capel Street, Dublin 1. Tel: 01 8732699  
Web: http://www.al-anon-ireland.org 
Fellowship of men and women whose lives have been or are being affected by another person’s compulsive drinking.  Information centre in Dublin.
iii) ALATEEN (C)

 Al Anon Information Centre, 5/5 Capel Street, Dublin 1. Tel: 01 8732699 

Fellowship of young people whose lives have been or are being affected by a parent’s compulsive drinking.  Can be contacted through Al Anon information centre.

iv) ALCOHOLICS ANONYMOUS

Central Office: 7 Donegal St. Place, Belfast, BT1 2FN Tel: 028 90 434848

Also: South Circular Road, Leonard’s Corner, Dublin 8.  Tel: 01 4538998

Fellowship of men and women alcoholics.

Publication: Various leaflets/pamphlets.

Web: http://www.alcoholicsanonymous.ie
v) ÁRAS MHUIRE

Gardiner Street, Dublin 1. Tel: 8788877

Rehabilitation and Day Centre for alcoholics and those with allied problems.  Full recovery programme.  A charitable organisation dependant on voluntary donations and contributions.  Length of stay depends on the needs of the individual.  Al Anon and Al Ateen meetings take place on the premises.  See also Cuan Mhuire, Athy, Co. Kildare and Arus Mhuire Kenilworth Square, Dublin 6.

vi) ALCOHOLISM TREATMENT CENTRE

Lower Grange Gorman Road, Dublin 7.

Tel: 01 6773965  The aim of the centre is to help each individual identify the degree to which alcohol is a problem in his/her life.  Provides assessment, information, pre-intervention and intervention programmes and formal out-patient residential treatment programmes for alcoholic addicted persons and their families.  Referrals accepted within the catchment area of North Dublin from a wide range of sources, including self-referrals.

vii) ALANO CLUB OF IRELAND

21 Patrick Street, Dun Laoghaire, Co. Dublin.  Tel: 01 2805402

The club is run voluntarily by a committee of five, all of whom have achieved over 14 years of sobriety.  The Alano Club provides a social meeting for recovering alcoholics, drug addicts and others recovering through a 12 step programme.  Services include: coffee shop, 12 step meeting room, various social outings, dances, TV/video lounge.  Alano is open to all adults who are recovering through a 12 step programme.  For further information contact the club at the above number and ask for one of the committee members.  The club is open 10am – 12 midnight, seven days a week.  There is a monthly fee of €6.  Drinks and refreshments at the club are available at a reduced cost.

viii) CUAN MHUIRE REHABILITATION CENTRE

Cardington, Athy, Co. Kildare.

Tel: 0507 31493 / 31564

Centre for Alcoholics and those with allied problems.  Full Recovery Programme.  Charitable organisation dependant on voluntary donations and contributions.  Length of stay depends on the needs of each individual.  
Web: http://www.cuanmhuire.ie
ix) COOLMINE THERAPEUTIC COMMUNITY

Coolmine Lodge, Grove Road, Blanchardstown, Dublin 15.  Tel: 01 8214545

Ashleagh House, Clonee, Dublin 15.  Tel: 01 8251100
Web: http://www.coolminetc.ie 
Email: coolhse@eircom.net  

Coolmine is for the rehabilitation of drugs / alcohol abusers.  The aim is not simply to keep people off drugs, but to guide them to a satisfactory and fulfilling adjustment to life without drugs.  The Programme provides self-help, problem solving, resource groups for parents, residential and day programmes.  Initial contact, primary care and induction into the programme take place at Coolmine House, 19 Lord Edward Street, Dublin 2.  The community environment at Coolmine Lodge and Ashleagh House is designed to remove the resident from the negative forces in his/her life to become involved in a communal therapeutic environment without dependence on chemical support.  The resident develops and alternative positive support system with clearly stated values.  

x) DUBLIN CENTRAL MISSION, SOCIAL AID CENTRE (C)
Mount Tabor, Sandy Mount Green, Dublin 4.  Tel: 01 2605766  Fax: 01 2605786

Offers care, understanding and advice.  Accommodation for the elderly.  Rehabilitation for other, e.g. ex-prisoners, ex-psychiatric patients, dry alcoholics.  Day facilities for those with alcohol-related problems.  Friendship centre and Second-hand clothes shop.  Publications: Twice yearly report.

xi) HANLY CENTRE (THE)

Alcohol Related Problems, The Mews, Elbana Avenue, Dun Laoghaire, Co. Dublin.  Tel: 01 2809795 / 2807269

Email: info@thehanlycentre.com
Web: http://www.thehanlycentre.com 
xii) LIFE LINE COUNSELLING SERVICE

St Anne’s Church, Dawson Street, Dublin 2.  Tel: 01 6767727

Provides consultation, counselling, mediation to family, couples and individuals in their problems.  Includes help with alcoholism and other addictions, marriage problems etc.

Open 12 noon – 2.30 pm Mon – Fri.

xiii) RUTLAND CENTRE LIMITED

Knocklyon Road, Templeogue, Dublin 16.  Tel: 01 4946358, Fax : 01 494 6444 
Email : info@rutlandcentre.ie   

Web: http://www.rutlandcentre.ie 

Provides assessment, drug-free residential and family treatment, and follow-up for those addicted to alcohol, drugs or gambling.  Runs lectures, seminars and workshops for professional groups, consultation service for employers wishing to develop Employee Assistance Programme re alcohol / drug problems in the work place.

xiv) SHELTER REFERRAL

288 Merrion Road, Dublin 4.  Tel: 01 2691686

Shelter Referral provides temporary accommodation for homeless men who have a history of alcohol abuse.  The Shelter aims to assist its members to re-establish order in their lives.  An example of this would be to encourage a responsible attitude towards paying the rent and bills on time in preparation for moving back to the community.


DIRECTORIES (IRL)

Child and Family Directory

Available From:

Barnardos,

Christchurch Square,

Dublin 8

Tel: 01 4530355 / 1850 222 300

Fax: 01 4530300

Email: info@barnardos.ie
Web: www.barnardos.ie
The Directory of National Voluntary Organisations and Other Agencies

Published by Comhairle.

Available from booksellers or direct from:

Comhairle

7th Floor,

Hume House, 

Ballsbridge,

 Dublin 4.

Tel: 01 6616422

Fax: 01 6764908

Web: http://www.citizensinformationboard.ie
Support for Families Directory

Department of Social, Community and Family Affairs,

Aras Mhic Dhiarmada,

Store Street,

Dublin 1.

Tel: 01 8748444

Fax: 01 7043870

Adoption Handbook

Though not dedicated to children of separated / divorced parents, the book does contain useful advice, information and an extensive referral listing.  Available in most large bookshops, or from:

Adoptive parents Association

Helen Scott,

Tomnland,

Round Wood,

Bray,

Co. Wicklow.

Tel: 01 8256961

WRITTEN INFORMATION (UK)

Changes published by Plymouth Family Conciliation UK.

It’s Not Your Fault by Rosemary Stones.

Published by Piccadily.

This book talks about what to do if your parents divorce.

They Still Love You published by Plymouth Mediation.

Me In My Changing Family by Beth Batey.  Published by Scottish Family Conciliation.

Dinosaur’s Divorce by Laurence Brown Little and Marc Brown.

A guide for changing families.

Let’s Talk About Divorce by Angela Grunsell.  Published by Watts.

Dealing With Family Break-up by Kate Haycock.  Published by Wayland.

SUPPORT OGRANISATIONS / 

REFERRAL AGENCIES / 

USEFUL CONTACTS

ACCORD

Accord is a voluntary organisation whose aim is to support people who are experiencing difficulties in their relationship.  Services include marriage and relationship counselling and school programmes through 35 branches nationwide.

Head office is located at:

Accord Central Office,

Columba,

Maynooth,

Co. Kildare.

Tel: 01 5053112

Fax: 01 6016410

Email: admin@accord.ie
Web: www.accord.ie 

ADOPTIVE PARENTS’ ASSOCIATION

Nationwide help, support and information to adoptive parents, adopted people, birth parents and anyone with an interest in adoptive matters.

Adoptive parents Association

Helen Scott,

Tomnland,

Round Wood,

Bray,

Co. Wicklow.

Tel: 01 8256961

AIM FAMILY SERVICES

Operates a drop-in centre giving counselling, legal and referral information to people with relationship problems.  Information leaflets on many aspects of family law including separation, divorce, violence, the family home, co-habitation, children, civil nullity, and maintenance. 
24-hour phone line and letter-answering service available.  Family mediation is by appointment only.  Training services.  Education tasks.

Aim Family Services

6 D’Olier Street,

Dublin 2.

Tel: 01 670 8363

Fax: 01 670 8365

Email: aimfamilyservices@eircom.net
Web: http://www.aimfamilyservices.ie 

BARNARDOS

Seeks to advance the welfare of children and families, particularly those who are experiencing disadvantage or those who are at risk.

Barnardos,

Christchurch Square,

Dublin 8

Tel: 01 4530355 / 1850 222 300

Fax: 01 4530300
Email: info@barnardos.ie
Web: www.barnardos.ie
ONE FAMILY (formerly Cherish)

A voluntary organisation which aims to improve the quality of lie for the single parent in Irish society.  It provides a range of services and maintains a strong campaigning function on issues of relevance to single parents.

One Family, Cherish House, 2 Lower Pembroke St., Dublin 2

Tel: 01 6629212 Fax: 01 6629096

Helpline Lo-Call: 1890 662212

Email: info@onefamily.ie
Web: www.onefamily.ie 

CHILDLINE

Childline is a listening service for children run by the Irish Society for the Prevention of Cruelty to Children, which provides help for abused children and those in difficulty. 
Freephone: 1800 666 666 
Web: http://www.childline.ie 
CHILD BENEFIT

Child Benefit Section

Social Welfare Services Office,

Oliver Plunkett road,

Letterkenny,

Co. Donegal.

Tel: 074 25566 or 01 8748444

Lo-Call: 1890 400 400

CHILDREN AT RISK IN IRELAND FOUNDATION

The Children at Risk in Ireland Foundation provides counselling services to children, teenagers and their families who have experienced sexual abuse.

Children at Risk in Ireland Foundation (C.A.R.I.)

110 Lower Drumcondra Road,

Drumcondra,

Dublin 9

Tel: 01 830 8529

Fax: 01 830 6309

Helpline: 1890 924 567

Email: helpline@cari.ie
Web: http://www.cari.ie/ 

DEPARTMENT OF SOCIAL, COMMUNITY & FAMILY AFFAIRS

Aims to provide income support to people at certain critical stages of their lives. i.e. illness, unemployment etc.  

Department of Social, Community & Affairs

Aras Mhic Dhiarmada,

Store Street,

Dublin 1.

Tel:  01 8748444

Fax:  01 704 3870

FAMILY MEDIATION SERVICE

Professional, confidential and free service to help couples who have decided to separate.  Run under the auspices of the Department of Equality and Law Reform.  Advice on ongoing parenting of children, maintenance, etc.  Training is also provided for separating couples.

Family Mediation Service (Dublin),

St Stephens Green House,

Earlsford Terrace,

Dublin 2

Tel: 01 6344320

Fax: 01 6622339

E-mail: fmsearlsford@oceanfree.net
Family Mediation Service (Cork),

Hibernian House, 

80A South Mall, 

Cork

Tel: (021) 425 2200

Fax: (021) 425 1331

E-mail: fmshibernian@eircom.net 

Family Mediation Service (Limerick),

1st Floor, 

Mill House, 

Henry Street, 

Limerick

Tel: (061) 214 310

Fax: (061) 312 225

E-mail: fmsmillhouse@eircom.net 

Family Mediation Service (Galway),

1st Floor,

Ross House,

Merchant's Road,

Galway

Tel: (091) 509 730

Fax: (091) 567 623

E-mail: fmsgalway@eircom.net 

FAMILY LAW OFFICE

Provides practical help for most legal situations that can occur in a family.  This includes deciding and enforcing maintenance payments, guardianship and access, barring orders and assessments.

Family Law Office

Dolphin House,

East Essex Street,

Dublin 2

Tel: 01 8886342/6/7/8/9

Fax: 01 6717903

GINGERBREAD IRELAND

Aims to support and further the cause of all lone parents.  Services include counselling, mediation, legal advice, social welfare advice and a drop-in centre.

Gingerbread Ireland 
Carmichael House  

North Brunswick St.  
Dublin 7.  
Phone: 01 814 6618  Fax:  01 814 6619 
E-mail:  Info@gingerbread.ie 
Web:  www.Gingerbread.ie
IRISH SOCIETY FOR THE PREVENTION OF CRUELTY TO CHILDREN

Children’s Rights Agency.  Extensive community services with family centres in Arklow, Cork, Drogheda, Monaghan, Mullingar and Clondalkin.  Nation-wide team of childhood support workers.  Runs National Children’s Rights campaign with Information Bureaux nationwide.  Runs STEPS Counselling Service for young people.

ISPCC Head Office
Address: 20 Molesworth Street, Dublin 2
Telephone: 01 679 4944
Fax: (01) 679 1746
E-mail: ispcc@ispcc.ie
Web: http://www.ispcc.ie/ 

Cork
Address: 12 Mary Street, Cork
Telephone: (021) 496 2949
Fax: (021) 431 6961
E-mail: ispcccrk@indigo.ie 

Limerick
Address: 115 O'Connell Street, Limerick
Telephone: (061) 400077
Fax: (061) 316789
E-mail: ispcclmk@indigo.ie
Galway
Address: Unit 21, Town Park Centre, Tuam Road, Galway
Telephone: (091) 752387
Fax: (091) 566528
E-mail: ispccgal@indigo.ie
Drogheda
Address: 70 Trinity Street, Drogheda, 
Co Louth
Telephone: (041) 983 3406
Fax: (041) 984 1449
E-mail: ispccdrogheda@hotmail.com
Wexford
Address: 40 Abbey Street, Wexford
Telephone: (053) 23864 
Fax: (053) 21682

LONE PARENTS ALLOWANCE

The lone parent’s allowance is available regardless of age if the child is under 18 (or under 21if in full-time education)

Lone Parents Allowance Section,

Dept of Social, Community & Family Affairs

College Road

Sligo

Tel: 01 874 8444

Fax: 071 69800

CLANWILLIAM INSTITUTE

Counselling, therapy and mediation service for families.  Psychological evaluation of children; Child Behaviour problems; Adolescent Difficulties; Educational Programmes on family life; Training for Health and Social Service Professionals; Stress Management programmes.

Clanwilliam Institute,

18 Clanwilliam Terrace, 

Grand Canal Quay,

Dublin 2.

Tel: 01 676 1363 Fax: 01 6762800

Email: office@clanwilliam.ie
Web: http://www.clanwilliam.ie/ 

MARRIAGE AND RELATIONSHIP COUNSELLING SERVICE (MRCS)

MRCS’ aim is to serve the community by providing a marriage and a relationship counselling service for couples and individuals who are experiencing difficulties in their relationship and providing education and training services to the community about couple relationships

38 Upper Fitzwilliam Street, Dublin 2

Tel: 01 6785258

Fax: 6785260

Email: info@mrcs.ie
Web: http://www.mrcs.ie/ 

PARENTLINE

Registered Charity. Anonymous non-judgemental telephone help-line service to parents who feel anger, aggression or rejection towards their own children.  Available Monday to Friday 10am – 4pm & 7.30 – 9.30

Parentline

Carmichael House

North Brunswick Street,

Dublin 7.

Helpline: 1890 927 277

Admin: Tel/Fax: 01 878 7230

Email: info@parentline.ie
Web: http://www.parentline.ie/ 

RAINBOWS GROUP

A registered charity which helps children who have been bereaved through parental death, parental separation or parental divorce, to work through the grieving process which follows any significant loss.  The groups provide peer support groups in a safe setting in which children can talk through their feelings with other children who are experiencing similar situations.

Rainbows National Office,

Loreto Centre,

Crumlin Road,

Dublin 12

Tel: 01 473 4175 Fax: 01 473 4177
Email: ask@rainbowsireland.com 

Web: http://www.rainbowsireland.com/ 
SEPARATED PERSONS ASSOCIATION

A support group for separated persons which provides information and advice, self-help and social outing both for children and adults.

Separated Persons Association,

Carmichael House,

North Brunswick Street,

Dublin 7.

Tel: (01) 8735702 Fax: (01) 8735737
ST. BRIGID’S FAMILY AND COMMUNITY CENTRE

Runs various social, counselling, child, educational and support services.

St. Brigit’s Family and Community Centre

37 Lower Yellow Road, Waterford.

Tel: 051 375261

TEEN BETWEEN

This is a service for 12 to 18 year-olds whose parents are separated or are separating.  It is a practical attempt to help those teenagers through the trauma, confusion and even guilt of marital breakdown.

MRCS,

38 Upper Fitzwilliam Street,

Dublin 2.

Tel: 6785256 Fax: 6785260

Email: info@mrcs.ie
Web: http://www.mrcs.ie/teen_between.html
TREOIR

Federation of Services for Unmarried Persons and their Children.  National information centre on issues affecting unmarried parents, parenting issues, social welfare issues, etc.

National Information Centre for Unmarried Parents

14 Gandon House

Lower Mayor Street

I.F.S.C

Dublin 1

LoCall: 1890 252 084 

Tel: (01) 6700120 Fax: 01 - 6700 199 

Email: info@treoir.ie
Web: http://www.treoir.ie/ 

HEALTH BOARD SERVICES

Check the Child Care & Family Support Services of the Health Board in your area.

INTERNET SITES

International Child Support site

http://www.angelfire.com/biz2/support4kids
Parenting Village
http://parenting.ivillage.com/
Single Parents Page

http://singleparents.about.com

Coping With Tragedy or Major Personal Crisis

It is important to remember that there is no right or wrong, or good or bad way for young people to respond to a crisis.  The points below describe how other people and children, who have been involved in disasters, have reacted and it may be of some help to young people or to those you have to support.

Feelings and Emotions that may be Experienced

Sadness: For death, injuries and losses of every kind.  Feelings may come back about previous losses in life that the people thought they had got over.

Mood Swings:  Dramatic swings from intense sadness to optimism and back again are relatively common.

Guilt:  About being better off than others e.g. being alive, not injured or having lost less than others.

Numbness: At first a person may feel numb.  The event may seem unreal, like a dream, something that has not really happened.

Regret:  For things that the person did not do or wished s/he could have been able to do differently.  

Helplessness:  For feelings that the person had no control over what had happened.  This may be particularly true for young people.

Anger:  At what has happened, at whoever caused it or allowed it to happen; at the injustice and senselessness of it all; at the lack of proper understanding by others; at the inefficiencies.

Fear:  At being left alone or having to leave loved ones; of breaking down or losing control; of a similar event happening again.

Humour: Often black humour is used to deal with stress. Others may find this offensive.  This does not mean that the person is uncaring.

It is often helpful for these feelings to be expressed.  This will not lead to a loss of control; Children and young people need to be reassured of this.  If these feelings are bottled up it may lead to other emotional and physical problems.  Crying gives release.

Physical and Emotional Symptoms

As well as the feelings already described the young person may have other symptoms which don’t feel normal.  These may include:

· Having difficulties concentrating and being forgetful

· Feeling unusually tired, sleeping badly, having unpleasant dreams.

· Headaches, neck and back aches, feeling sick, feeling shaky or dizzy.

· Feelings of tightness in the chest or a sensation of choking.

Ways to Cope

Being Active

People should keep up usual routines and social life as far as possible.  Keeping busy, doing chores and helping others may give some relief from distress, but don’t let the young person overdo it.  Too much activity may not be a good thing if it diverts attention from the help and time that the young person needs.

Thinking and Talking

Talking about what has happened will help and should be encouraged.  So too will attending funerals, or visiting the scene of the traumatic incident.  It is OK to allow the young person to dwell on the experience for a while if you feel there is need to do so.

Accepting Support
Accept and look for other people’s support.  Sharing with others who have similar experiences can be particularly helpful.  This is also true for your child/adolescent.

Taking Care Of Oneself

The young person may find it also helps sometimes to just be alone or be with close family and friends.  Remember to ensure adequate sleep, rest, diet and relaxation.

Humour

Humour can be a helpful way of releasing stress following a traumatic incident.

Coming to Terms with Tragedy

The child/adolescent will not forget what has happened and may continue to go on feeling affected by it for some time.  But they need to know that they can come to terms with it in time, and may even find personal strength they didn’t know they had.

There is no right or wrong way to react to a traumatic incident or traumatic loss.  Everyone reacts in their own way and can be helped and supported through it.

When to Seek Further Help

Experience shows that reactions to traumatic incidents usually fade as time passes.  Professional help may be necessary if the young person continues to experience the following:

· The incident is constantly in the forefront of their mind.  The young person feels tense, exhausted, confused or restless.

· The young person feels very angry

· Those close to the young person comment on personality changes that they notice.

· The young person’s school performance or work performance deteriorates.

· The young person has nightmares, flashbacks, panic attacks or disturbed sleeping patterns.

· The young person’s relationships suffer badly.

· The young person is more accident prone.

· The young person wants to avoid contact with school, work, friends etc. or people connected with them.

· The young person experiences disturbed eating habits.
         (Courtesy of NEPS)

Support Agencies

i) 

Samaritans, 

112 Marlborough Street,
Dublin 1

Web: 
http://www.samaritans.org/talk_to_someone/find_my_local_branch/ireland.aspx
Free Phone: 1850 60 90 90

Tel:                01 8727700

Athlone         0902 73133

Cork
         021 4271323

Ennis 
         065 6829777

Galway          091 561222

Limerick         061 412111

Newbridge     045 435299

Sligo
          071 42011

Waterford       051 872114


Tralee

066 7122566

Drogheda
041 9843888

Kilkenny
056 65554 / 65750

See Section on Bereavement 



The extent of the problem

Post Traumatic Stress Disorder occurs in approximately 1-1.3% of the general population.  Incidence then arises in specific traumatic incidents, e.g. 22-50% in combat veterans; 33 – 50% in rape victims; 50% in bomb survivors, 75% in shipwreck survivors.

Statistics indicate that 40 – 70% of people are traumatised in the first month after the stressful event.  In 20 – 40% of these people, symptoms persist for one year.

 15 – 20% have chronic problems, lasting for more than two years.  Approximately half will go on to develop a chronic form of the disorder.

What is PTSD?

An individual can be said to be suffering from PTSD if they: have witnessed or experienced a serious threat to their life or well-being; re-experience the event in some way; persistently avoid situations associated with the trauma; or experience a numbing of their emotions; experience persistent symptoms of arousal, e.g. anxiety symptoms; have symptoms which have lasted at least a month.

Moods

Changes in mood are common in PTSD, ranging from anger, shame, guilt, feeling isolated and alone, to a sense of life being pointless, with a diminished interest in the future.  Anxiety symptoms including feeling tense and on edge are often present, as is irritability.  There may also be difficulty expressing emotions.

Thoughts

These are characterised by a pre-occupation with the traumatic event.  Intrusive thoughts / images may keep re-occurring and cause the person to feel as if they were re-living the event.  This can take the form of flashbacks, nightmares, or hallucinations.  Reminders of the event, such as TV or newspaper articles may also trigger these thoughts.  Alternatively, there may be difficulty remembering certain parts of the event.

Biological

A person may be in a state of heightened arousal, with a range of anxiety symptoms, e.g. sweating, dizziness, shaking and startling easily.  Features of depression may also occur, e.g. sleep disturbance and reduced appetite.

Behaviour and Motivation

A person may avoid situations, activities and thoughts associated with the trauma.  They may stop previously enjoyed activities and have increased time off work.  Drug and alcohol abuse is not uncommon as a way of trying to “forget”.

Causes

PTSD can be caused by any traumatic event described as one that is “outside the range of usual human experience and that would be markedly distressing to almost anyone” e.g. floods, earthquakes, fires, bomb explosions, robberies, acts of violence and road traffic accidents.  Various other factors will contribute to why one individual develops the disorder, while another does not.

Treatment

Almost all treatment for PTSD is psychologically orientated and is aimed at dealing with the range of emotional and behavioural problems outlined above.  Medication is occasionally used.  There is evidence that supportive counselling is only of general, not specific use, in PTSD sufferers and many PTSD problems require specialized treatment.

Treatment is individually tailored and an average treatment programme may take place over ten to twelve sessions, but this will vary in individual cases.

Debriefing

Psychological debriefing is primarily a preventative measure.  The aim of a debriefing, which should take place within forty eight to seventy two hours, is to minimise the occurrence of unnecessary psychological suffering after a traumatic incident, by allowing the ventilation of emotions, reactions and experiences.  Though this is invariably made available for groups, after a major incident, it can also be extremely helpful for individuals.  Debriefing is not intended to be “therapy” it is an attempt to minimise the long term impact of psychological reactions.  It provides a framework for the individual to understand and make sense of their experience. (Courtesy of NEPS)

Support Agencies

St John of Gods,
Stillorgan, 

Co Dublin 
Tel: 01 277 1500
Fax: 01 283 1258
Email: communications@sjog.ie

 HYPERLINK "mailto:director@sjog.iol.ie"  
Web: http://www.sjog.ie
Mental Health Ireland

Mensana House

6 Adelaide Street

Dun Laoghaire

Co Dublin

Ireland

Tel: 01 284 1166

Fax: 01 284 1736

E-mail: information@mentalhealthireland.ie
Web: http://www.mentalhealthireland.ie
Post Traumatic Stress Disorder
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