THE USE OF REALITY THERAPY IN GUIDANCE IN SECOND LEVEL SCHOOLS

INTRODUCTION

This supplement continues the NCGE series on counselling approaches that are useful in guidance. It begins with a brief introduction to Reality Therapy (RT) for those who may not be familiar with the Choice Theory of William Glasser. It then describes some practical applications of RT in the classroom and in counselling sessions. The article stresses the fact that RT allows students to do their own thinking and evaluation. For those guidance counsellors who may wish to explore Glasser’s theories in greater depth, details are given of how to train in Ireland.

BRIEF HISTORY

Reality Therapy was created by American psychiatrist William Glasser in the early sixties and was one of the very few therapies to begin in an adolescent setting.  The fact that Glasser’s first major job was in a school for delinquent girls may explain his life-long interest in both therapy and education.  In 1985 the Institute of Guidance Counsellors arranged for Dr. Glasser to visit Ireland. By 1987 the Irish branch of the William Glasser Institute was founded and now co-ordinates training throughout Ireland.  Reality Therapy continues to grow all over the world and in 1994 Ireland hosted the biggest-ever International Convention of the Institute.  Ireland now has its own RT Faculty at all levels.

BRIEF DESCRIPTION OF THEORY

Choice Theory provides the concepts that drive Reality Therapy.  As an “Internal Control Psychology” this holds that we are all controlled from within by our own Basic Needs and not by external stimuli.  We do have our own personal ways of meeting our needs and we choose behaviour according to these templates.  We choose according to our own perceptions and since these are in the present explorations of the past become less important.  Even when we sometimes generate behaviour that others label as bizarre or crazy, Glasser says we are choosing this as our best attempt at the time of meeting our needs.  The delinquent or mischievous student is choosing the best he or she knows at the time to keep some sort of balance in life.  

Behaviour in Glasser’s view is a totality of four inseparable components: acting, thinking, feeling and physiology. 

If I am “feeling” very low or my “physiology” is in an unhealthy state I can still choose to change the more accessible components of my behaviour (acting or thinking) and so improve my lot.  

People seek counselling when their needs are not being met and it is the counsellor’s aims at helping the client to evaluate current behaviour and to choose new behaviours if necessary.  

EXAMPLES OF PRACTICE IN SCHOOLS:

The Reality Therapy (RT) practitioner, in common with most counselling approaches, will give great importance to the relationship with the student.  Glasser calls this “involvement”.  Typically the RT counsellor will explore the student’s “quality world”, that individual repertoire of ways of meeting his or her needs, and will be sensitive to information about the overall need satisfaction the student is experiencing.  

There is very strong emphasis on helping clients evaluate their own current behaviour.  For example: “Fiona, we have looked at how you spend your week, the study time, the part-time job, the athletics training.  You want to achieve a certain standard in your examinations to get the course of your dreams but you say your grades are disappointing. Do you think you can make real changes to your grades if you continue to choose the same weekly timetable?” If Fiona answers in the negative the counsellor may ask, “Would you like us to spend some time examining other ways you could plan your week?”  Notice the emphasis on choice.

The concept of internal control emphasises that we cannot control others. In the classroom, for example, we simply cannot make someone learn. Glasser (like Kohn and others) does not believe in traditional discipline approaches nor even in an over-focus on discipline.  

If we can produce need-satisfying learning and a need-satisfying relationship between people in the school, discipline is no more an issue than it is with our friends.  These dramatic claims are observable in schools or classrooms that have adopted Glasser’s Quality School approach. 




Here is an example of the influence of RT/CT in the creation of a session on drugs where fifth-year students have requested a discussion about this.  The counsellor invites the class to write their own answers to the question “Why do young people start to use drugs?” This encourages their own evaluation of ideas rather than subjecting them to yet another lecture.  Their answers are later summarised on the board and students are invited to classify these according to the Basic Needs (Love and Belonging, Power, Freedom, Fun and Survival). The counsellor leads some discussion about whether it is right or wrong to want excitement, to impress friends, to feel more confident, to reduce pain and so on.  This leads to the next question “If there is something wrong with drugs, what is it?” Again they write their own answers, what they really believe and once more the results are collated and linked to the Basic Needs. Finally the discussion focuses on the question “If we want to help someone who is tampering with drugs what is the best way?”  Students normally see that introducing them to better ways to meet their needs is a good option and further class-work can explore these. What is central to this and characteristic of RT/CT is that the students do their own thinking and evaluating.

ADVANTAGES OF USE WITH STUDENTS

· Choice Theory and Reality Therapy provide clear theoretical structures and practice based on them. 

· As Choice Theory is more a theory of psychology in general than of counselling in particular it is applicable to all human behaviour. 

· It rings of common sense and has no eccentric aspects. 

· The focus is pragmatic. 

· As a counselling approach, it can readily use techniques and ideas from other approaches except any based on external control of the individual. 

· Since the ideas apply both to counselling and classwork, the approach resolves the conflict of roles that some guidance counsellors experience as they move from the counselling office to the classroom.

· In counselling and general problem-solving, RT tends to be very efficient in the amount of time required for therapeutic change.  

· The central ideas of RT/CT are readily understood by students themselves and can be taught easily to class groups. 

· They also apply very well to areas such as parenting, relationships, addictions and management.

DISADVANTAGES OF USE WITH STUDENTS

· The ideas are deceptively simple.

· Real acceptance of Choice Theory means making a radical shift in our thinking.

· Halfway attempts simply do not work.


TRAINING

Formal training approved by the William Glasser Institute (WGI) consists of five separate modules: Basic Intensive Week; Basic Practicum; Advanced Intensive Week; Advanced Practicum and Certification Week. Training costs approximately €275 per module.

The Basic Intensive Week may suffice for those who want a basic introduction to this therapy. The emphasis is on practical mastery of Reality Therapy and an understanding of Choice Theory. 

Basic Weeks are most easily accessed in June or early July. Most are held in the Dublin area with others mainly in Cork and Galway. Location depends on demand. Practicum is normally planned by the participants themselves to be in their own locality if possible. 

For those who reach certification, the WGI Ireland arranges further workshops and seminars by way of professional development. An annual convention is also held.

WHERE TO GO FOR FURTHER INFORMATION

William Glasser Institute Ireland 
The Moorings,
Crook Road,
Mornington,
Co. Meath

Tel: 041 - 9887564
E-mail: wgii@socc.ie
Web: http://www.wgii.ie/ 

RELEVANT WEB-SITES

IRELAND: 

http://www.wgii.ie  
INTERNATIONAL:

http://www.wglasser.com 
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RECORDINGS

Two audio tape recordings of Dr. Glasser made in Ireland in October 1998 are excellent introductions to his ideas.  These are available from the Malahide office and may be freely copied.

Reality Therapy (presentation to the Annual Convention in Galway) £2.

Choice Theory in Education (made in St. Oliver’s Community College, Drogheda) £3
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