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The EU Review of Career Guidance in 29 European countries:  What have we learnt?
​​​​​​​​​​​​​In 2002, two European Commission agencies, CEDEFOP and the ETF, extended a review of guidance services initiated by the OECD to cover 29 European countries. Individual country experts were asked to write a report on a variety of aspects related to guidance provision, and these different reports were then analysed with a view to identifying significant developments, trends, challenges and issues, as well as strengths and weaknesses of information and guidance systems and policies across the countries surveyed. The ensuing report also identified interesting practice illustrated with examples taken from the range of countries involved in the review.  The overall exercise provides one of the most extensive datasets ever collected on guidance across Europe, helping policy-makers and practitioners benchmark their own systems in relation to those of others, and to review their practices in the light of the efforts and experiences of colleagues across Europe.  
 In particular, the research data indicates that while career guidance increasingly features on the agenda of many European governments, with goals for services being reframed in the light of lifelong learning policies, there are a number of serious weaknesses that need attending to. Access, for instance, tends to be largely limited to students and the unemployed. The focus is all too often on immediate decisions, failing to take into account lifelong learning and career development. Training for service providers tends to be limited and inappropriate, given the range of client needs that have to be catered for. There is often a lack of cross-sectoral collaboration between different ministries, and with stakeholders. The evidence base is too weak to provide policy makers with useful data on outcomes, costs and benefits. Most significantly, few European countries have developed a coherent system of guidance services that cater for the needs of the citizen in a holistic manner, and which targets career-related concerns across the life cycle. With career guidance taking increasingly varied and disparate forms, there is a need within countries for stronger mechanisms to articulate a vision and develop a strategy for delivering services more effectively.
