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What role can evaluation play in connecting policy and practice?
Guidance provision in Finland was evaluated in primary, secondary and tertiary education during 2000/2002. The Ministry of Labour evaluated the guidance provision in public employment services during 2001/2002. The evaluation for adult education will be completed in during the spring 2004. At the same time Finland also participated in the OECD guidance policy review. 

Within primary and secondary education the focus of the evaluation was on the goals of career guidance outlined in national curriculum guidelines, educational legislation and other education-related target documents. Within adult and higher education the evaluation process focused on the overall functionality of the guidance service from both the students' and the institutions' points of view.  

This presentation briefly describes the evaluation processes, the main findings, the recommendations and the national initiatives undertaken in 2004 to promote guidance provision from lifelong perspective. The focus is on different dimensions in guidance provision and existing tools for the dialogue between policy makers and the guidance community. When national bodies are taking concrete measures to implement lifelong learning strategies, guidance should be described as an integral element of the lifelong guidance process both from a policy and practice perspective. In addition to the definitions of the basic concepts for guidance, the policy statements should identify the sites and settings for guidance in educational institutions and cross-sectoral networks and what functions and tasks they have to fulfill. 

There is also a need to create better understanding and communication tools for the quantitative and qualitative outcomes of guidance. Legislation can provide a framework on how to guarantee access to guidance services for clients, but the practitioners also have a crucial role on how to design relevant services and programmes in meeting the increasing demand from various client groups. These findings should have implications for the training of guidance practitioners. In addition to the competencies and qualifications related to guidance methodology the training should also focus on competencies related to the evaluation and strategic planning of guidance services in different settings. Thus, the overall goal of this presentation is to identify key questions for consideration of how evaluation processes can serve the development of guidance policies and practices on both institutional and national levels.

